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Message from the CEO

Continued overpage…

Welcome everyone to Issue 17 
of the iPi Group’s Insider where 
we discuss all that has been 
going on at iPi during the first 
Quarter of 2014. It has been 
a busy busy Quarter, and here 
are the highlights...

At the outset Peter Long 
updates on Business 

Development in the Group, mentioning our new catering 
contract at the SP Brewery Port Moresby, the renewal 
of our catering and haulage contracts at Porgera, an 
upgrade of service at the UPnG catering site and a 
broad overview on all else that Peter and his team have 
been working on of recent times. 

Grahame Wicks, our Group Administration Manager 
tells of the Ipatas Foundation, whom are funding some 
120 youths of Engan origin through trade school 
overseas, and that as a part of the program we have 
placed apprentices in our Lae and Mt hagen workshops 
for Sheet Metal Work Fabrication and Welding, as well 

as heavy Diesel Fitters and in our Catering businesses 
we have taken on apprentices in both Porgera and Port 
Moresby training for Camp Services and hospitality. 
All told we have taken on an additional 20 apprentices 
under the Governor Ipatas scheme and all involved are 
geared for a positive and rewarding journey. 

Maso Mangape, my General Manager for our Transport 
Business reveals the refreshed safety and hi vis gear 
his workshop team in Lae have recently been presented 
with, and then Peter Long in Business Development tells 
a quick story of a conference he attended, hosted by the 
IFC, and concerning a study of the socio economic costs 
of crime and violence. 

Peter Denmead and Jock Turner, the Project Managers 
at the Komo Catering site talk briefly to the processes 
involved in the closure of a site as Komo closure draws 
near. It’s important to note that operating experience is 
of course of fundamental importance, but that so too is 
the experience to handle with professionalism the very 
many facets involved in the transition to closure of a 
large project. 



The iPi Group's vertically integrated logistical operations 
are as varied as the needs of our many clients.

iPi Transport ISO 9001:2008 CERTIFIED | iPi Catering ISO 9001:2008 CERTIFIED and hACCP CERTIFIED

www.iPiGroup.com.pg

The iPi Group

PO Box 795 Lae,
Morobe Province, PNG 
Ph: (+675) 475 1400  

Fax: (+675) 475 1417 
Email: iPiGroup@iPiGroup.com.pg

 Specialist bulk fuels and dangerous goods transportation
 General dry freight and line haul transport
  Fully integrated Camp Management, Catering and  

Janitorial Services for the Mining and Petroleum industries
  Quality Assured Hospitality delivery across the broader 

industrial sectors
  Professional and innovative Management and Staff  

Training facilitation
 Warehousing and dry goods storage
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Message from the CEO continued…

Over the years at the iPi Group we have successfully 
closed a number of projects, in more recent times those 
involved in the construction phase of the Exxon Mobil 
LNG works, and to develop and maintain the competency 
base required to see these tasks through is a skill set we 
are corporately proud to possess. 

Another important arrow in our quiver is the site specific 
ISO quality assurance certifications we hold, maintain 
and upgrade; and Ross Stormont our QA Manager for 
the Catering division details his current and upcoming 
busy schedule. 

Dennis Sparks my Operations Manager within Catering 
introduces the new Catering Contract at the SP Brewery 
in Port Moresby and then Chris Moroney the General 
Manager at Catering writes of our involvement in the 
National Mine Safety week. 

In a change of pace to the social side, Greg Langley, 
lover of all things Kenworth stands beside a Western Star 
Supercar transporter and writes to us of his adventures 
at a V8  supercar meet. Greg Tese a shining star in our 
Group Accounting stable of professionals writes about 
his quite involved level of work toward production of 
our Group budgets for 2014, perhaps not the lightest of 
reads, however, it is none-the-less inspiring to be able to 
showcase to readers that we have a very well trained and 
skilled guy operating out of Lae who quietly contributes 
to the development of the iPi Group in an enthusiastic  
manner which I’m proud to draw attention to. 

Following a recipe for the budding home cooks in our 
readership, we turn to Chris Seidel and Peter Aiyok in 
Porgera to acknowledge the passing of one of our senior 
and well loved employees Mr Nelson Morgan, the victim 
of a tragic PMV accident. 

Some of my favourite staff in Lae thank me for a gift I 
gave to all the iPi team at Christmas time, Amos Yapo 
updates on QA at the Transport division and then, whew, 
for a quite lengthy issue the final story is of Margaret 
Baru, who looks after a large portion of our staff travel 
arrangements, attending a week long training session 
at our International travel service provider, Business and 
Leisure Travel in Cairns. 

Enjoy the read everyone and as always, feedback is most 
welcome.

Best regards, 

Scott O’Reilly, CEO iPi Group 
Scott.OReilly@iPiGroup.com.pg

Another important arrow in our 
quiver is the site specific ISO 
quality assurance certifications 
we hold…
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To each and all in our Group,

Folks, a very warm welcome to the 
year 2014. 

On reflection, the past three 
months have seen many positive 
achievements already being posted 
across the Group. It appears from 
the feedback and general chatter 
around the Offices and across our 
Depots and sites that everyone has 

enjoyed a relaxing, pleasant and safe Christmas – New 
Year period and each and all have fallen back into the 
serious and dedicated work mode as a matter of course. 
Accordingly, we in the Business Development Department 
are taking a ‘full tilt’ approach to our work charter and 
all this in full support of current and future opportunities. 
We have much planned, plenty on the drawing board and 
lots of exciting challenges in front of us. I am along with 
Philip, Judah and Martin, looking forward to a professionally 
rewarding and event filled year. Sure, it takes dedication 
to task and application on focus however, it seems that the 
more concentrated one works, the luckier one becomes!!! 
We are certainly working on that theory as being very true. 

It is most pleasing to announce 
right from the outset of the year 
that we have bought on board; 
this as a new Client to the iPi 
Group, the South Pacific Brewery 
in Port Moresby. Whilst there 
will be more on that subject 
later in the ‘insider’ we warmly 
welcome the South Pacific 
Brewery’s participation in iPi 
Catering’s business ventures. Many thanks are extended to 
the Management and staff of both the Port Moresby and 
Lae South Pacific Brewery facilities-operations; this for their 
combined and collective enthusiasm and efforts. So too our 
thanks proffered for the dedicated efforts of Chris Moroney, 
Dennis Sparks, David Dempsey and the iPi Catering team in 
managing a highly successful and very effective SPB Project 
mobilisation in early February. 

Wonderful news too is that we have further embraced 
the Catering Contract opportunity for our long term and 
highly valued Client, Barrick Niugini Limited up at Porgera. 

We deeply understand the tough Mining operating 
environment in PNG at present and the associated 
downsizing and fiscal tightening across all Mining operations 
and in doing so, we were and remain delighted to work 
alongside Barrick Senior Managers to achieve a balance 
in Barrick’s refocus on all things catering related at and for 
Porgera. Our dedicated and much revered Porgera site 
catering staff kicked off our new Contract tenure officially on 
January 1st and all this in concert with Barrick Management. 
Once again our sincere thanks are passed through to all 
people in the iPi Group who unswervingly supported the 
Barrick Catering Project bid prior to, during the negotiating 
period and post the formal outcome announcement. Your 
professionalism and commitment to both Barrick and iPi has 
not and will not go unnoticed-unrecognised.  

So too our iPi Transport team; they have collectively and from 
all levels across the business arm, fully supported the Barrick 
Supply team; this in the realm of Diesel and Jet A1 haulage 
from Lae to the Mine. Much work and application has been 
devoted to initial presentations and practical execution of our 
transport services to Barrick. We look forward to long term 
and mutually beneficial haulage outcomes for Barrick and iPi 
Transport.

So yes, very pleasingly the 
year has commenced on a 
busy platform however there is 
far more to be achieved. We 
are in constant and continued 
fruitful talks with other current 
and potential Clients and these 
conversations are far reaching 
and broad. Overarching in 
my discussions with Client 
representatives is our message 

of quality delivery by way of both goods and services. It 
is highly recognised, you will all be pleased to learn, that 
the iPi Group stands by its reputation; this endorsed by 
our suite of highly valued Clients in that we do endeavour 
to present solutions underpinned with and by Project 
commitment. In areas where we find diminished focus our 
objective is immediate and positive self correction and 
continual review even more so, a pathway of a continued 
improvement process. I find it refreshing that when issues 
require addressing our approach across all business sectors 
is to take a positive lean rather than a ‘head-in-the hands’ 

Peter Long, Business 
Development Manager

From the Group Business Development Desk

It is most pleasing to announce 
right from the outset of the 
year that we have bought 
on board… the South Pacific 
Brewery in Port Moresby.
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approach. I encourage everyone in the Group to maintain 
that terrific attitude and personal involvement. 

Drawing one step further on that theme, very recently 
our dear friends at the University of Papua New Guinea 
highlighted some opportunities, some of these positive 
and some negative. Immediate attention was refocused, 
enthusiastic solutions were tabled, action was taken and the 
net result was highly workable solutions for both the UPNG 
staff and students alike together with and for the UPNG 
iPi Catering team. It is amazing what can be achieved 
with clear, open, frank and transparent conversations. 
A genuine two way dialogue goes a long way in resolving 
concerns and uncertainty. I take the time to applaud the 
professionalism and dedication of the Vice Chancellor of the 
UPNG and his highly motivated teams of senior Academic 
and Administrative Staff. They are an inspiration to work 
alongside.  

Readers, I enjoy very much, given my role in the iPi Group, 
the wonderful and very unique opportunity of dealing with, 
mixing in and being part of the many iPi Group teams across 
Papua New Guinea and regardless of the business discipline 
or work location in country, I cannot help but be personally 
inspired by the many happy and smiling faces greeting 
me; this where-ever I am, where-ever I go. Importantly, the 
individual reflection of employment contentment along with 
the team based bonds of absolute unity is quite comforting 
and very reassuring.  Because of this, my message in this 
edition of the ‘insider’ is to kick off a brand new year by 

again reinforcing to everybody the pride we hold in having 
you onboard. Each of our businesses are supported by well 
trained, highly disciplined, honest and reliable people each 
of whom believe in their job function and job responsibility. 
Further, that we each believe in our Corporate Values and 
Mission. It is my want to have everyone across the breadth 
of the iPi Group behind the same.

It is worth repeating… Across the diversity of each and every 
of our businesses, we are going to deliver reliable service 
and forward looking solutions to delight our customers. 
We will distinguish ourselves from our competition on 
eminence of service and in our relationship in the market 
place. We will develop motivated, engaged employees who 
contribute actively to the long term growth of the iPi Group. 

The year has commenced on exactly that note. Our charter 
of course is to build further on the same and gain a stronger 
foothold or a greater market share of sound and profitable 
business.  I urge you all to fully support the efforts being 
made in securing additional employment and training 
opportunities; in doing so and by following our strategic 
leads, they will come.

Think safe, act safe and work safe — enjoy all that you are 
doing and many thanks for once again allowing me to offer 
you a thought or two. Cheers everyone and we’ll talk again 
soon.

Peter Long, Business Development Manager 
Peter.Long@iPiGroup.com.pg
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iPi Group

The iPi Group’s Continued Commitment to 
Education and Training

Many of you may not be aware of the Orion Group and 
exactly what it is they do? Most of us know however 
the Ipatas Foundation. Well, the Ipatas Foundation has 
graciously and generously funded 120 Engan youths, 
both male and female, to study as Trainees ex Manila in 
the Philippines in one of three work skill trade disciplines, 
these being:

•  Heavy Diesel Trainees – 6 months of in-house training 
followed by 6 months of On-the-Job Training

•  Fabrication & Welding Trainees – 4 months of in-house 
training followed by 8 months of On-the-Job Training

•  Camp Services & Catering Trainees – 4 months of 
in-house training followed by 8 months of On-the-job 
Training

The Orion Group is coordinating and managing the 
training of the 120 Engan Trainees and of course, it is the 
relationship we have with the Orion Group which has lead 
to our support and buy in of the Ipatas Foundation Trainee 
Pilot Program. No question that you understand our positive 
and proactive bent and twist on educational and training 
opportunities. The iPi Group has always supported such but 
having the chance to bring onboard Egan Trainees directly 
under our wing; this to offer the applicable and associated 
On-the-Job training in concert with the Orion Group Training 
Assessors and across both our Transport and Catering arms 
was embraced by the iPi Group without hesitation.

iPi Transport offered to take on Trainees at both our Lae and 
Mount Hagen Depots in the two disciplines of Fabricators/
Welders and Heavy Diesel Fitters. iPi Catering said yes to 
the Camps Services and Catering Trainees for both Porgera 
and Port Moresby. At the time of writing this article, iPi 
Catering had taken our first 5 Trainees, all POM based for 
training purposes.

The Catering Trainees spent in mid March, two days at 
our Port Moresby Office and during this time they were 
welcomed into the iPi fold, inducted as part of our iPi 
Catering standard new starter/s employment program, 
sent to either the University of Papua New Guinea or the 
InterOil Napa Napa Project site and then further orientated 
in the work place and safety sessions applicable to the 
two sites. Post a full uniform issuance and PPE presentation, 
introductions to the Site Managers, Client representatives, 
fellow work mates they, the Trainees then ventured off to ply 
their new and developing trade skills in the ‘real’ environment. 

Feedback to Head Office to-date has it that all Trainees are 
thoroughly enjoying their new assignments and are throwing 
themselves into new and exciting practical application of all 
things experienced-learnt thus far. 

We wish the Trainees well. We thank the Orion Group for all 
the work they have put in and importantly, we acknowledge 
the Ipatas Foundation for making this opportunity of a life 
time come true for all the first round Pilot Program Trainees. 
The Governor of Enga, the Right Honourable Peter Ipatas 
has steadfastly and continuously supported education and 
training opportunities for many years and historically he has 
uttered the same openly and clearly. His commitment to the 
academic and trade skill advancements of Papua New 
Guineans remain a hallmark of the Governor’s mantel. The iPi 
Group is proud to support such an initiative and we take 
great pride in our participation of the program. 

We look forward to bringing you more news as it comes to 
hand on how the Trainees are faring whilst on the job. It will 
be interesting and exciting times for them all.  

Grahame Wicks, Administration Manager, iPi Group, 
Grahame.Wicks@iPiGroup.com.pg

Camp Services and Catering Trainees’ at the iPi Catering Port Moresby 
Office. Pictured with them are Tessie and Lina, iPi Catering HR
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iPi Transport

new Uniform/Work Wear Design

Hi everyone. For those of you in the iPi Group who work and reside beyond Lae, we thought that 
you may like to see the ‘new’ look work wear design for our employees at the Lae iPi Transport 
Workshop facilities.

iPi Transport Workshop staff in Lae

Many hours of contemplation and review has taken place 
in the selection of the uniform or work wear. Not an 
easy or simple task I can assure you. Comfort, fit, safety 
and wear and tear criteria were are all tossed into the 
mix with a final design being chosen from the many 
alternatives available. Once the decision was made, 
Orders were placed, delivery of the apparel suitably 
organised and then the issuing of the new uniform 
proceeded with haste.

Of course, our staff at the Lae iPi Transport Workshop 
Facility were all pretty keen to show off their ‘new’ look 
and given the hint of a camera being in close proximity, 
an assembly of our employees took place quick time!

I think that like us, you too may suggest that our Lae iPi 
Transport Workshop Team look pretty smart. “Very dapper 
indeed”, I heard one staff member uttering.  

Maso Mangape, General Manager, iPi Transport 
Maso.Mangape@iPiGroup.com.pg

Many hours of contemplation and review has taken place in the selection 
of the uniform or work wear.
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iPi Group

The iPi Group participates in a World Bank – 
International Finance Corporation Conference

In March speakers from the World Bank and International 
Finance Corporation held two (2) invitational Conferences; 
one in Lae and the second in Port Moresby and the iPi 
Group was a proud recipient of an invitation to attend the 
forum in Port Moresby.

The Conference was themed “Socio-economic Costs of 
Crime and Violence in PNG”. Given the broad business 
arms and associated activity the iPi Group has across 
country along with a staffing compliment approaching 
1,300 employees, it was with professional interest that 
I participated on behalf of the iPi Group of Companies.

The Port Moresby Conference was well attended with 
representatives from many organisations inclusive of PNG 
Ports, Air Niugini, Barrick, SVS, Post PNG, Goodman Fielder 
along with a number of other significant business houses 
all of whom were prepared to share information, thoughts, 
concerns, solutions, ideas and opportunities.

The speakers overviewed their draft findings and offered 
many statistics and data relating to their recent studies on 
the cost of Crime and Violence to businesses working and 
operating in Papua New Guinea. Much of the data was 
accepted as being a standard cost in doing-conducting 

business in PNG however many of the findings were quite 
confronting. This session was followed by a more group 
based discussion with two questions posed to the groups 
for further discussion. Once the group sessions concluded, 
feedback was then shared with all conference participants. 
The Conference wrapped up shortly thereafter with a quick 
but very pointed summary.

The World Bank and the International Finance Corporation 
representatives leading the study will feed information 
derived from the two Conferences (in PNG) directly into 
their current working documents; this with the aim of a final 
professional delivery of the study findings to a select PNG 
Government Working Group. The Working Group will 
continue steward and monitor measures aimed at help and 
assistance to PNG Government Departments and private 
industry alike.

It was a pleasure to attend the forum and most pleasing 
that there was an open and welcome invitation for further 
contribution to the study, post the day’s direct participation.  

Peter Long, Business Development Manager 
Peter.Long@iPiGroup.com.pg

The Port Moresby Conference was well attended with representatives 
from many organisations inclusive of PNG Ports, Air Niugini, Barrick, 
SVS, Post PNG, Goodman Fielder…
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iPi Catering

iPi Catering Komo Team

Dear readers of the ‘insider’,

Just a quick update from Komo up in the Southern 
Highlands… we thought you would all like to learn that our 
Project work in Komo has been a terrific and exciting venture 
– a wonderful journey and brilliant experience but we are 
now nearing closer to a final Camp or Project closure date. 

Our charter was to provide the very best of Catering and 
Allied Services for Esso Highlands Limited (EHL) and we 
are proud that the Komo Catering Team has delivered just 
that. We are delighted with the positive feedback from the 
residents of the Komo Camp along with the plethora of daily 
visitors we have coming through from EHL and PNG LNG 
Contracting staff alike.

At this juncture, we would like to thank openly and warmly 
the iPi Catering staff who have worked on the Project. 
Their efforts, professionalism, dedication and application to 
the provision of quality services across the board has been 
stunning. Further, the focus on doing our work in a safe 
and timely manner has indeed been recognised by many. 
Our Safety Stats are exemplary. All staff should hold their 
achievements in high esteem.

So, at present we are in a planned wind down mode 
concentrating on making sure a demobilisation is both 
smooth and controlled. No final timeline has been placed on 
the Komo Project however we are working toward the final 
closure process and procedures.

We also wish to thank the many EHL people to whom we 
have worked alongside and regardless of their seniority and 
station on the Project, each and all have been a pleasure to 
serve. The collective EHL advice, the support, the feedback 
and the stewardship of all we have done has left us feeling 
quite humbled. A better group of people one could not 
meet and least of all have the comfort to work with. We 
have learnt much but contributed equally. The positive and 
cooperative partnership we have enjoyed with EHL will stay 
with us for many years to come. Cheers and all the very best 
as the Project rolls over into Production. 

Many thanks for allowing us to have our say and input into 
the ‘insider’ over the period we have had the iPi Catering 
Team in Komo. We trust you have enjoyed the news and 
in closing, can we ask that a final photo of the classic 
Antonov aircraft be included in the next edition as our 
acknowledgement of why we were here. We all think that 
this is what is was all about; our involvement and support 
of the MCJV in the construction of the Komo Airport and 
our ancillary support services for Esso Highland’s post 
the opening of the Airport. We are proud of all that we 
have done and delivered and, very proud to have had 
involvement in the PNG LNG Project at Komo right from the 
outset. As said, a wonderful experience.

Cheers iPi and the very best to all who work for the iPi Group.

Peter Denmead and Jock Turner, Project 
Managers, iPi Catering (Komo Project)

Antonov Aircraft landing at the Komo Airport Loading Komo Project Material into the Antonov
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iPi Catering 

iPi Catering’s ISO 9001-2008 Quality 
Assurance Audits

As many of you have read in past editions of the ‘insider’, 
iPi Catering is regularly and systematically Audited by 
Mr Gary Altmann of AusQual; this from an external and 
independent point of view and during the course of the 
latter part of April and early May Gary will once again join 
us in Papua new Guinea.

The itinerary during this round of Surveillance Audits will 
see Gary travelling to Porgera where he will commence the 
audit with Chris Seidel , John Brock (Porgera`s HACCP Team 
Leader) and introduce Mark Buckland to the AusQual Audit 
schedule at the opening meeting. The Audits in Porgera will 
cover the Alipis 2, Suyan, the National Meals Kitchen along 
with the Paiam Warehouse and Mountain Lodge.

Many thanks to all in Porgera for your commitment to the QA 
Program and I am sure you will all appreciate the ongoing 
need to maintain Food Safety at the highest of standards. 

Following the site visit to Porgera Gary will then travel to 
Port Moresby and then on to Tolukuma once again for 
Surveillance. 

It was a pleasure to travel just recently to the Tolukuma Gold 
Mine Site and to see first-hand the excellent progress with 

QA and HAACP being made by our employees as they 
continually develop, study and improve on their knowledge 
as a team with more site employees preparing to attend 
food safety courses co-ordinated by Peter Aiyok our Training 
Manager to be held in Port Moresby in the coming months. 

• 5th to the 9th of April — Porgera 

• 12th to the 15th of April — Tolukuma 

Gary will then to return to PNG for the second round Audits 
for Final Certification Audit at the South Pacific Brewery 
in Lae, Surveillance Audits at InterOil Napa Napa and 
EHL Komo with dates yet to be finally confirmed and 
locked away. 

To everyone in the iPi Group, congratulations on your past 
and current success in maintaining the site systems; it is as 
you all know our greatest priority ensuring that our valued 
clients and customers are aware of your commitment to the 
health and safety of their employee work force day in and 
day out.

Ross Stormont, Country QA Manager, iPi Catering 
Ross.Stormont@iPiGroup.com.pg

Ross Stormont, iPi Catering’s Country Quality Assurance Manager
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iPi Catering

iPi Catering in partnership with the South 
Pacific Brewery, Port Moresby

Head Chef-Lead Manager, Veari taking his Quality Records

Happy iPi Catering ladies

iPi Catering’s SPB Day 1 Team

It is with great pleasure that I have the opportunity to 
announce that in January iPi Catering was ‘Awarded’ the 
South Pacific Brewery Catering Contract; this to deliver the 
quality daily meals to the staff at the South Pacific Brewery in 
Port Moresby. We are delighted with the Award and without 
wasting a moment, a specialist Team was set in place with 
the first meals being produced and served early in February.  

As you all know, we are proudly delivering the foodservice 
needs for the staff at the Lae SPB Facility and have been 
doing so since September 2012 but having the opportunity 
of now servicing the catering needs of the Port Moresby 
operation too offers us a wonderful and complete fit. The 
South Pacific Brewery has been and remains a terrific 
Client to work alongside; the Brewery Administration and 
Purchasing Departments on both sites are professional, 
positive and most active. 

iPi Catering has been welcomed aboard; we have been 
given open access to the SPB facilities but prior to serving 
the first meal in Port Moresby, our Team was insistent 
that the kitchen and mess facility be absolutely stripped, 
deep cleaned and repositioned back to a first class state 
before a single meal was prepared. Post that first weekend 
of high cleaning activity the SPB Catering Team slotted 
immediately into a steady routine of up-rated and highly 
polished foodservice. Interestingly enough the SPB Lae and 
POM Catering teams have banded together whereby they 
now have exactly alike Menus and same day links giving 
both sites a professional challenge to each other.  We think 
the SPB staff will love that balance given that many SPB 
employees travel between Lae and POM.

On behalf of iPi Catering, I’d like to thank the Senior 
Management of SPB and in particular the diligence and 
professionalism of the SPB Purchasing Department; a caring 
and motivated group of people all round. We welcome 
South Pacific Brewery Port Moresby into the iPi Group fold 
and trust that our journey and partnership with you will be 
for many years to come.  

Dennis Sparks, Operations Manager,  
iPi Catering 
Dennis.Sparks@iPiGroup.com.pg
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Folks, as part of iPi Catering’s internal Operational, Quality Assurance and Management reviews, much information is shared 
across our Project sites and all this in response to our ongoing and continuous improvement process. 

Our Project site teams take great pride in their service delivery and this across many levels of the daily activity. We thought 
that this internal note from iPi Catering’s Country Quality Assurance Manager said it all with respect to the dedication and 
professionalism of our Catering Team at the InterOil napa napa Refinery site just outside of Port Moresby. We trust you enjoy 
the read.

The Editor, iPi Group’s ‘insider’ Publication

iPi Catering 

InterOil napa napa Project
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Callum / Ken , 
      I would like to pass on my thanks to you and your team at Napa Napa for the standard that you have achieved since mobilization. It is quite evident that your commitment to the sites success has been earned through the dedication of all your employees and having just spent the past two weeks on site have had the pleasure of witnessing all sections performing at their best.      Please express my sincere thanks to all of your staff for providing Food , Camp and Accommodation Services that  surpassed my expectations. My thanks also to Housekeeping for standards of hygiene and presentation that is quite obviously serviced by staff that are thoroughly professional in every manner and a Maintenance team that has undoubtedly strived to be not only innovative when required, but proactive in resolving issues on site at call and without call , well done.        It gives everyone great satisfaction to hear that the public would approach our driver and compliment the immaculate presentation and grooming that was also matched by the cleanliness of the sites iPi vehicle whilst on duty. It is also appreciated that our drivers also commit to client service when required, I am sure this does not go unnoticed.     

Thank you for all your efforts this year. 
 

Yours Sincerely 
Ross Stormont      
Country Quality Assurance 
Port Moresby Office  
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iPi Catering

iPi Catering at the Tolukuma Gold Mine — 
PnG’s national Mine Safety Week

Hi all, I thought that by sharing the following information 
it perhaps may enlighten you as to our participation in the 
PNG National Mine Safety Week (last week of March). 

The Tolukuma Gold Mine is very close to our Corporate 
hearts and accordingly, we remain equally close to 
the people of the Mine and whilst we take care of the 
daily needs of the Catering, Housekeeping and Laundry 
requirements there are more matters we take onboard and 
as part of our overall responsibilities. In saying that, there are 
none more important than the health and safety needs of all 
who work with, for and around us. 

This year we donated or better said, proudly presented to 
the Tolukuma Gold Mine magnificent black and gold polo 
shirts resplendent on each arm the logo of both the Tolukuma 
Gold Mine and iPi Catering and, on the front left breast, the 
logo of the National Apex Mining Safety Council. Across the 
back of the polo shirt is the mark of recognition on all things, 
the PNG National Mine Safety Week. They look stunning.

The Tolukuma Gold Mine has continuously and over the 
many years supported our site safety endeavours and in 
doing so, TGM include by way of direct participation and 

inclusion the iPi Catering staff on all sessions involving Mine 
and Site safety, tool box meetings, general safety alerts 
and prompts. We thought that by presenting the polo shirts 
to the workforce of the Tolukuma Mine it is something we 
could give back to the Mine and its people as a modest but 
sincere token of iPi Catering’s genuine appreciation. 

It is both a pleasure and proud task partnering and 
supporting the Tolukuma Gold Mine in their proactive 
measures of Mine Safety. 

Oh, and speaking of Mine Safety, you may recall reading 
all about the iPi Group’s continued sponsorship of the PNG 
Emergency Mine Rescue-Response Challenge; this always 
held toward the end of each year? Well, I have included the 
Certificate of Appreciation sent through to us from Ok Tedi; 
the Mining operation which managed and coordinated the 
event in late 2013. Again, I wished to share with you all the 
often widely unseen correspondence we have delivered to 
the Head Office. Many thanks Ok Tedi for that too.

Chris Moroney, General Manager, iPi Catering 
Chris.Moroney@iPiGroup.com.pg

Lina, iPi Catering’s HR Officer modelling one of the iPi-TGM Logo’d Polo Shirts
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iPi Transport

Work-Life Balance

14

Some of you may already know that I have a personal 
liking of Motor Sports in general and I have had the 
pleasure of attending over the years a number of race 
meetings but never have I seen ‘live’, close up and actual 
Formula One Racing Cars. Seen lots of it on television 
but not had the privilege or opportunity to see the sleek 
and powerful F1 cars race at either of the Adelaide or 
Melbourne (in Australia) tracks. 

Many of you are aware that our Business Development 
Manager, Peter Long, has a strong liking for the same and 
at every opportunity when Peter is on break and there is 
a coinciding V8 Supercar weekend or the world telecast 
Australian Formula One Grand Prix Race, Peter will be 
there. We all are committed to both our families and our 
work and we hear from time and time the benefits of that 
work – life balance. Private interests-hobbies-sport are a 
terrific way to relax and unwind and in the case here, 
I took the moment to head through to Melbourne (given 
a work break) and attend the 2014 Australian F1 Grand 
Prix with Peter. We all knew he’d be there alongside the 
track, ear plugs firmly fitted and a handful of fast food 
to boot.

Well, I thoroughly enjoyed my time in Melbourne with 
Peter. I walked for kilometres, saw the Melbourne trams 
(rode on two), we visited some of the more famous and 
historical landmarks, watched all the races at Albert Park, 
had the good fortune of being up close and personal at 
the V8 Supercar pits, met a V8 Supercar Team owner, 
saw many of the drivers first hand, bought far too many 

souvenirs, ate perhaps more than I ought to have, made 
a range of new friends, saw multiculturalism at its best; 
so many different nationalities both wandering the streets 
and tree line avenues of Melbourne and at the race track, 
had a magnificent dinner in the Italian quarter of Melb, 
met so many friends of Peter’s all based in Melbourne and 
finally, had the good fortune of staying board Peter’s close 
mate, Bob’s beautiful boat at the St Kilda Marina… yes, 
that was our house for the weekend. Thanks Bob.

It was terrific break from work and I now see the balance 
of the work – life scenario. I was so balanced I forgot 
work entirely for a few exciting and very different days.

Dare I suggest it but on the quiet… if you are looking for a 
fun filled, action packed and extremely thrilling weekend 
of very loud noise, petrol fumes unlimited, wonderful 
hospitality and a heavy lean on Peter’s friends… let 
Peter know you are coming to see him. I’m sure he’ll be 
delighted?

Great to share all this with you. I hope you enjoy the story!

Oh, I have included a photo… yes, that’s me standing 
proudly alongside a magnificently presented V8 Supercar 
Transporter all highly polished and not a mark or spot of 
dust, dirt or fingerprint anywhere… and a Western Star at 
its best. Yep, love the trucks as much as Peter tried to drag 
me away to yet another race.

Greg Langley, iPi Transport 
Greg.Langley@iPiGroup.com.pg
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iPi Group Finance Team

2014 Budgets

Dear readers,

Overheard at the Port Moresby Head Office Conference Room very early in the year 
were conversations, serious in nature and all very much part of the iPi Group’s 2014 
Budget finalisations. Of course, the full iPi Group Finance Team were present; Finance 
and Accounting representatives from each of the Business arms. We approached 
Mr Greg Tese and asked him if he could outline for us all, the processes involved in the 
construction of the 2014 Budgets and we are pleased to table Greg’s written outline. 
Many thanks Greg for your wisdom and your detail. Certainly quite the learner for 
many of us in the iPi Group who do not have direct exposure to the workings and 
overall responsibilities of the Finance Team. Your words are much appreciated.

The Editor  

Budget Approach – the general overview

To the iPi Group family, we have maintained the same 
approach taken to produce the 2013 budgets for the year 
2014. At the initial outset, the finance team worked through 
determining key budget drivers of which in the main they are 
the volume of products and services that each business unit 
is committed to produce through-out the year. These form the 
base assumptions upon which the cost of producing them, 
whether directly or in-directly related, are further determined. 
By establishing the costs of production of each Business Unit; 
the targets to work toward we and can then make strategic 
and tactical decisions and resource the same.

Pricing on per unit of product/s 
and service/s also forms part of 
the base assumptions. Pricing/s 
is determined based on product 
mix, logistics and other associated 
costs underpinned by economic 
assumptions. Product mix captures 
the approach taken to maintain and 
improve customer satisfaction and 
which give a competitive advantage 
over our commercial opposition. 
While the main focus is on our 
Transport and Catering arms; these as the more significant 
revenue generating Business Units, the same approach 
and disciplines are applied for all business activities across 
the Group. 

Whilst a conventional Business Unit based approach has 
been adopted, a review of functional plans and metrics was 
also conducted resulting in functional 2014 Budgets. While 
the financial impact/s of these activities are embedded in 
the Business Unit Budgets, our reviews focus on how these 
functions approach a Corporate wide activity-initiative and 
in particular, how they support the business as key enablers 
in the respective spheres of business activity. Four (4) other 
functional budgets were reviewed; these being Finance, 
Information Technology, Human Resources and Business 
Development all of which are in addition to that of 2013.       

Budget Development Process

Budget 2014 is the final output of a number 
of process steps undertaken from the 
preliminary work all the way through to the 
final approval stage. As a leading PNG 
Business Enterprise, it is most essential that 
a standard Budget preparation process is 
established at the outset.

Set out below is the process undertaken for 
2014; this to serve as a basis for future years 
with of course, on-going improvements as they 
are identified in the future.

1.  Physical and headcount assumption templates were 
issued out to all Financial Controllers and Business Unit 
Managers in October 2013 for their input. 
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2.  The Financial Controllers collected data from the 
respective Operational Managers on the volume and 
rate of product or services to be produced including 
headcounts, capital expenditures and other significant 
overheads anticipated.

3.  After the review of assumptions with the Operational 
Managers, the Financial Controllers forwarded the 
assumptions to the Group Chief 
Financial Officer who later meets 
with each Business Unit Finance and 
Senior Operations Management for 
review and approval.

4.  Meanwhile, the Group Management 
Accounting Analyst compiles key 
economic data and provides the 
economic indicator projections 
to Senior Finance and Operating 
Management for review and 
consensus. Upon consensus from all stakeholders, 
these indicators form the base economic assumptions 
which underpin the Budget. The Financial Controllers 
then prepared the Profit and Loss Budgets based on 
the approved assumptions and after review by Senior 
Business Unit Management submits these to the GCFO 
for review.

5.  The GCFO reviews and provides input and direction on 
the Profit and Loss Budgets.

6.  Based on the assumptions and Profit and Loss Budgets, 
the Group Management Accounting Manager prepares 
a year on year comparative Profit and Loss Statement, 
Statement of cash-flows and Balance Sheets. The Balance 
Sheets are driven by the Profit and Loss and the cash-flow 
projections. These are then returned to the Business Unit 
Financial Controllers and Managers for final review and 
approval before presentation to the CEO.

7.  The Financial Controllers and Senior Business Unit 
Managers present their complete Budgets to the CEO 
who approves the Budgets; they are then locked down 
for each Business Unit.

8.  Consolidated Budgets are prepared and presented to the 
CEO by Group Management Accounting Manager and 
then also approved and locked down.

9.  All Budgets and supporting information is then compiled 
into a single 2014 Budget Book; these to be distributed 
to all approved recipients company-wide.

Budget Implementation and 
Control
All Business Unit Senior Managers and 
key Finance mangers are issued with the 
2014 Budget Book which will enable all 
to focus on a single game plan. It is the 
responsibility of the Managers to translate 
the Budget into the practical day-to-day 
activities which when treated-followed 
with discipline and co-ordination, will 
produce the final results as expected. The 
normal process for mid-course corrections 

to financial projections (quarterly Forecasts) will continue 
however these do not supplant the commitments made in the 
2014 Budgets.

I trust all this makes sense… sure, there is lots of Finance and 
Accounting ‘jargon-terminology’ but I think have outlined the 
‘process’ leading up to the finalisation of our iPi Group2014 
Budgets? 

Greg Tese, iPi Group of Companies 
Greg.Tese@iPiGroup.com.pg

iPi Group Finance Team

2014 Budgets continued…
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iPi Group

‘insider’ … A Call to Arms!

Dear readers… again, a call to arms!!!

Many thanks for the material which is sent through to us. We highly appreciate the articles and 

the stories and the photos which are delivered. As you all know, the ‘insider’ is your internal 

broadcast medium and as always, we encourage you to use the publication to have your 

message spread far and wide.

2014 is shaping up to be another good one for the iPi Group but your direct and personal 

participation is a must for this to be achieved. So too your input and thoughts can be aired 

via the ‘insider’. Now we know that many of you are still a little hesitant to tell us a tale or two 

however, park the shyness to one side and flick through a story. A classic example in this edition 

is the note sent through from Greg Langley and his recent fun weekend in Melbourne Australia; 

this at the car racing. Sure, it has nothing to do with work but Greg wanted to share his good 

times; some say fun times with all iPi Group employees. And, good on him. Glad Greg survived 

his time away from home and work.

Anyway, back to the point at heart – readers, we need your material to make our publication a 

truly unique and very much an iPi thing. We cannot be everywhere so the next best option is to 

have roving reporters out there flooding us with information from in and around your work place, 

your home town or village, or even perhaps the social scene as you know it. Think about this… 

you could write about:

• Safety hints and tips   •   New things at work

• New and or older staff members •   Funny tales

• Human interest stories  
 •   Your family and or friends

• Traditional recipes    •   Your recent holiday

• Papua New Guinean culture, traits and history

So much can be written about, so much can be shared and we wish to have the iPi Group’s 

‘insider as the very vehicle to do exactly that. Come on! Pens at the ready, start scribbling your 

ideas down on paper… it doesn’t hurt and causes no-one pain.

The quality and worth of the ‘insider’ is very much in your hands.

We look forward to hearing from you soon. Stay safe and cheers everyone.

The Editor, C/O Peter Long 

Peter.Long@iPiGroup.com.pg 
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iPi Catering

The Iconic iPi Group Cookbook

We are very pleased to let you know that the feedback coming through from all directions; 
this most consistently and clear is that our iPi Group Cookbook, Edition 2 is a real winner. 
Of course, everyone is delighted with the overall news, the comments, the thoughts and the 
many congratulations and well done’s, iPi!

The iPi G
roup C

ookbook  

www.iPiGroup.com.pg

The iPi Group
PO Box 795 Lae, Morobe Province, PNG    Ph: (+675) 475 1400   Fax: (+675) 475 1417    E: iPiGroup@iPiGroup.com.pg
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As you’d be aware, the distribution of our latest and brilliantly presented Cookbook is wide reaching and intentionally so. 
We have an objective of giving away, yes absolutely at no charge, as many as we can and this to the many deserving 
people rewarded with the same. Here we mean our prized Clients, our dearly valued Suppliers, our iPi Group family business 
acquaintances and so the list goes on. We have hand delivered also to many Government Department Senior representatives, 
NGO’s, Church leaders, schools at all levels inclusive of select students and staff at the University of PNG, women’s groups, 
Banking staff, Superannuation people, Libraries, Hotels, Guest Houses, Mining and Resource organisations, Clubs and even a 
number of restaurants. 

We still have more to personally hand-deliver so in the 
case that you have not been visited as yet, stand-by 
– one is coming your way. It is taking time but that is 
the price one pays for a personal service sadly.

For those to whom have not received one as yet, 
please take it from us that the publication is nothing 
less than polished, remarkably glossy and with all 
this, a cluster of very selective recipes all of which 
have been tried and tested. They each and all are 
winners. 

We thought again, just as a bit of a tantaliser, 
we’d include in this edition of the ‘insider’ another 
one of our favourite recipes and photo.

So, nearly there. You’ll have a knock on your door 
very soon and the delivery of the new edition will 
be again all our pleasure. 
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iPi Catering

iPi Group Cookbook – A Tantalising Recipe

Steamed Mussels 
with Black Bean 
Sauce
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iPi Group 

iPi Group’s sincere message of Condolence – 
Mr Nelson Morgan

Sadly and tragically, the iPi Group has lost a dear, trusted and highly committed individual. In late March, Nelson 
Morgan, a much respected and very talented Hospitality - Chef Trainer lost his life in a terrible PMV road accident near 
Goroka. The event has shattered Nelson’s family and saddened everyone in the iPi Group to the core.

Nelson conducted his Training regime across many sites but in the main, Porgera was his home base. He was committed 
to the iPi Group, loyal and loved all he embarked upon but more so, he delighted in seeing the personal and skills 
development of his trainees grow. He conducted and delivered his Training with flair, enthusiasm, professionalism, 
absolute involvement and importantly he bought out the very best in each of his students.  

Nelson’s passing has shocked everyone. The impact of his death is being felt by all the iPi Catering staff and each and all 
of us morn our and Nelson’s family’s loss. 

We trust Nelson is with his God and is resting in peace.

In showing the respect deserved, staff from Porgera, the POM Head Office, Napa Napa and the University of PNG 
gathered at the POM Office and then attended the Haus Krai in Hohola. Our staff presented Nelson’s family with 
the traditional offerings in very much a Papua New Guinea style– many tears were shed and in fact, are still being 
shed today.

We shall remember Nelson; he will always be held in high esteem. 

Chris Seidel and Peter Aiyok, iPi Catering – (Barrick) Porgera 
Chris.Seidel@iPiGroup.com.pg

iPi Catering representative staff heading through to the POM ‘Haus Krai’ for Nelson
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iPi Group 

iPi Group’s CEO 2013 Christmas Gift  
to all Employees

Nalie and Chris and their ‘Santa’s helpers’ organising the wrapping and distribution of the CEO’s Christmas Gifts to all iPi employees

We all know that Scott O’Reilly, our CEO likes to keep 
a lot of what he does quiet, in the background and very 
much better described as behind the scenes. He is a very 
benevolent man who unbeknownst to many of us is often 
helping out in all manner of ways beyond his capacity and 
normal charter as our CEO.

We thought that perhaps we should acknowledge him 
although he would not really want us to do so however, 
we cannot help ourselves. Just before Christmas, we had 
delivered to the iPi Catering Office in Lae Scott’s Christmas 
gift to all iPi employees – and we took the opportunity to 
commence the wrapping of the beautiful towels; all towels 
individually embroided with the iPi Group Logo. They were 
just terrific and we had fun counting them out, wrapping up 

the same and then, under the cover of darkness, sending 
them out to all the work sites and locations across PNG. 
We spoke to the iPi Transport Logistics people and they 
lend a hand with the distribution of the towels via our 
trucks, PMV’s, planes, helicopters and even by private cars 
and in the end and as usual, the iPi Transport Lads did a 
brilliant job.

Scott from all at iPi, thank you for the lovely gift. It is greatly 
valued. We understand and also appreciate the kindness 
attached to your present.

Nalie Kahata & Chris Ketau on behalf of all iPi 
staff, Lae Warehouse – 10 Mile 
iPi Catering
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Each edition of the ‘insider’ I endeavour to offer everyone a quick update in respect to the Quality Assurance Audits relating 
to our Transport arm and again it is my pleasure to offer up a brief and this by way of a few notes. I hope you enjoy the read.

iPi Transport  

ISO 9001-2008 QA Audits

A surveillance audit for compliance to the ISO 9001:2008 
standard was conducted in December 2013 by Scott Vidler 
of CACS Australia. Mr. Vidler spent 4 days in Hagen and a 
day in Porgera looking at the whole iPi Transport operations 
and assessing and reviewing the systems, processes and 
procedures to see if the company was compliant to the ISO 
9001 standard at these regional sites. It is interesting to note 
that it was the first time for the Porgera Depot to be audited 
for compliance by an external Auditor.

It was pleasing to know from the Auditor that the company 
did fulfil most of the requirements of the Quality Management 
System in these two locations. It was also great to see the 
Auditor noting improvements in many areas of the business 
especially understanding these were remote locations.

Although iPi Transport has proven to have maintained this 
standard, there were few minor procedural deficiencies 
picked up in Hagen and Porgera during the visit.

A total of 3 Major NCRs (2 of these were the Minor NCRs 
from the August 2013 audit that were not closed) and 10 
minor NCRs (4 of these were Observations from the August 
2013 audit that were not closed) came out of this audit and 
these were put through for our Corrective Action Process. 
These will need to be closed out before the next Surveillance 
Audit which will be in May 2014.

We also carry out internal Audits ourselves of the 
Management System, processes, and outputs in order to 
determine if we have met requirements of the applicable 
standards and if the system has been effectively implemented 
and maintained. 

The frequency of these audits is planned and is based on 
the status and importance of the processes and activities. 
This internal Audit programme includes planning and 
scheduling of Audits, assignment of appropriately trained 
Auditors, and use of Audit tools and provision of reports. 
Reports include details of the activities, areas, processes 
and outputs Audited, any non-conformities or deficiencies 
found, corrective actions are taken and recommendations 
for improvement. 

The steps that the QA Department takes to gather information 
include: 
•  Reading relevant procedures or other process control 

documents

• Observation processes being carried out

• Talking to the people carrying out the processes; and 

• Looking at the records

Sound like a tedious task but you’ll be surprised how easy 
the whole task is once you get the hang of it. You will be 
glad to know that we received a positive review by the 
Auditor for this area as it was seen to be effective during 
the Audit.

With that, I hope that the first quarter of the new year has 
been fantastic for you as it has been for me and I wish you 
the very best for the rest of the year!

Until next time.

Amos Yapo, QA and Compliance Manager,  
iPi Transport 
Amos.Yapo@iPiGroup.com.pg
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iPi Group Training  

Corporate Travel Training

Hello everyone in the iPi Group of Companies, my name 
is Nina and I am the Assistant General Manager for 
Business Leisure Travel in Cairns or ‘BLT’ as we like 
to call it.

Given the many years of service our organisation has 
provided the iPi Group in Papua New Guinea and all 
this in relation to Corporate Travel support, we were 
delighted recently to host Ms Margaret Baru from the iPi 
Port Moresby Office down in Cairns. During Margaret’s 
week stay stationed in our Office our Travel Team offered 
Margaret a range of Travel Training delivery. 

Briefly, when Margaret first arrived we spent some 
time going through how BLT works and process/es of 
making a travel booking along with the accounting side 
to complete the travel booking. Margaret then advised 
us of the iPi processes; this in order for BLT to develop a 
mutually agreeable and suitable booking system to avoid 
duplication of time from both organisations and of course 
to streamline the approval process.

We collectively revised the spreadsheets of rosters for 
and in particular, iPi Catering inclusive of the EHL Komo 
Managers, the InterOil Napa Napa Managers, the 
Porgera & Tolukuma Managers and associated senior staff 
and all this to get the same format for all staff and again 
to simplify the overall process a draft copy of all Rosters 
was then forwarded to Chris Moroney, the iPi Catering 
General Manager for his final approval. The aim was to 
have a full Calender month of bookings done all at the 
same time.

We also revised the Travel Booking Profile Form which 
will enable BLT to make sure we have correct spelling 
of names and current Passport details of all iPi Group 
personnel along with other essential information BLT 
requires. In the meantime, Margaret is communicating 
with all staff; this to complete and send through to Lesley; 
Lesley is our Senior Corporate Consultant looking after the 
iPi Group bookings.

Margaret also spend time with Lesley & our Corporate 
Team to learn more of how the process worked and again 
this from the sending of the original email requests for 
travel booking/s, how the booking is made and then how 

the final accounting process of BLT Invoice & Itineraries 
are issued.

It was a pleasure having Margaret with us for the week 
in Cairns, she was and remains very keen to learn the 
‘system’; this to assist in formulating plans to streamline 
booking & ticketing procedures between our two Offices. 
Many thanks for sending Margaret down and we are 
delighted with the new found knowledge she has no 
doubt returned with.

Kind regards,

Nina Morgan, Assistant General Manager  
Business & Leisure Travel 
Email: nina@blt.com.au 
Web: BLT.com.au

Ms Margaret Baru, Administration Officer at the iPi Head Office  
in POM with BLT Travel Consultants and Trainers
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