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Message from the CEo
Welcome, and Merry Christmas 

everyone as we approach the 

end of the year and review the 

happenings in and around the  

iPi Group for Quarter 4 of 2013.

I trust that by this time you have all 

gotten yourselves onto the nice list, 

and will be festooned with gifts of 

all proportion and very many in 

number? For those on the nice list well done and if however 

you have made ‘that other’ list then still and at the least enjoy 

a happy and prosperous New Year and for everyone our 

warmest wishes for an enjoyable festive season, our heartfelt 

appreciation for your support during the year and hopes for a 

wonderful year ahead. 

In this edition Peter Long, our Group Business Development 

Manager shares thanks for our clients, suppliers and of course 

our staff members. Grahame Wicks our Group Administration 

Manager and part time photographer summarises the Annual 

General Meeting for the Group which we held during the 

Quarter and he provides a couple of his snaps from the day. 

The AGM was again an enjoyable time with a number of 

shareholders turning out in person to hear yours truly spruke 

then followed by the far more accomplished Public speaker 

Jolson Kutato our Board Chairman. We gave time to the 

each Director, to very many shareholders, and while I eye the 

coming year with some need to take corporate restraint and 

accordingly was not able to grant the wishes from the floor 

involving spending money we have not yet earned, we were 

in a pleasing repetition of previous years able to maintain our 

dividends for shareholders, and continue our programs of staff 

training and community support. 

Following on the from the AGM we held a ceremony to mark 

the opening of our new Boardroom facility at Porgera and 

Sharon Kari our executive PA in Porgera writes about the day. 

Training is such a vital part of the fabric of the iPi Group that I 

was pleased in this issue of Insider to publish a letter from our 

legal officer in Lae, Elizabeth Sandeka about the courses from 

one of our in house trainers during the year and the emotion 

of the Lae staff when the trainer decided to move on to his 

next assignment. 

Peter Denmead, our Catering Project Manager at Komo 

tells of the great scone bake off for one of the local Komo 

churches and for which we donated the ingredients and then 

Ross Stormont our QA Manager for Catering details the latest 

visit of our external QA auditor. 

Continued overpage…
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 Specialist bulk fuels and dangerous goods transportation

 General dry freight and line haul transport

  Fully integrated Camp Management, Catering and  
Janitorial Services for the Mining and Petroleum industries

  Quality Assured Hospitality delivery across the broader 
industrial sectors

  Professional and innovative Management and Staff  
Training facilitation

 Warehousing and dry goods storage
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Message from the CEo continued…

Following from this message is one from Maso Mangape our 
Transport GM in Lae who implores everyone to take extra 
care on the roads over Christmas. As Maso explains we see 
a lot during the year on the roads of PNG and while most of 
it involves moving dry or wet (fuel) cargo, some of it involves 
accident and tragedy and Maso reminds all not to go too 
far with the celebration and ruin a joyous time of the year by 
being involved in a road incident. 

We’ve set up a new Catering Division during the year,  
iPi Events Catering, and the Manager of it David Dempsey 
details for you the rationale behind this move with the 
dramatically increased flow of requests we now receive for 
outside catering. 

Paul Lloyd our Project Manager at Tolokuma sends Christmas 
cheer from the hills behind Port Moresby followed by Chris 
Moroney my Catering General Manager who applauds and 
rightly so, the efforts of his team during the year. Our Catering 
Operations Manager Dennis Sparks adds to the spirit of 
thanks with a short story from the UPNG project. 

Peter Long reminds everyone that as a part of the 
celebrations this year we will be delivering out copies 
of the second edition of our iPi Group Cookbook! 
What started off as a modest training initiative with some 
photography attached has really grown to the high standard 
of publication it now is and to define the level of excellence 
of the Executive Chefs and their support in the Group. We 
are quite proud of the Cookbook, commend it to you and 
hope it inspires a bit of masterchef action in the kitchens 
around the country this Christmas! 

Chris Seidel our Project Manager at Porgera details the latest 
batch of graduates from our ongoing commercial cookery 
training association with the Far North (Tropical – Cairns) 
college of Technical and Further Education. During the 
Quarter we added nine more graduates from the program to 
our extensive list of trained personnel and as the never ending 
journey of training continues we wish this latest group all the 
best in their careers with us. 

Amos Yapo our QA Manager in Transport details his latest 
initiatives and then Callum McKinnon our Project Manager at 
Napa Napa and his second in command Ken Smith presents 
our latest site specific quality assurance registration and 

certification. It has been a successful year for us at the  

iPi Group; through dedication and hard work we have 

managed a degree of corporate satisfaction that reflects a 

professional approach of a team of which I am truly proud. 

There have been times of joy, times of 

exasperation, amusement and now a sort of sad resignation 

that the year is almost ended. The year has been sprinkled 

with highs and as is usual in the areas we operate a few curve 

balls along the way. With the support of an inspired Board 

of Directors, an exceptional Management Team, terrific staff 

around the iPi Group and importantly a suite of supportive 

clients and customers whom I cannot thank enough we seem 

to have made it to the end of yet another year. 

Now the kids have been easy, they really do write me lists 

and of course all 3 consider themselves at the top of the 

nice list; however if I could just figure out what to buy for my 

wife all would be well in the O’Reilly household. In fact I 

suggested we get the kids a pet cat for the end of year beach 

holiday, and name it sandy claws, and that dear readers is 

why I’m in the dog house again! Now back to shopping for 

that apology present! Enjoy the read and Merry Christmas.

Best regards, 

Scott O’Reilly, CEO iPi Group 
Scott.OReilly@iPiGroup.com.pg

With the support of an inspired 
Board of Directors, an exceptional 
Management Team, terrific staff 
around the iPi Group and importantly 
a suite of supportive clients and 
customers whom I cannot 
thank enough we seem 
to have made it to the 
end of yet another year.
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To each and all in our Group,

Folks, 2013 is rapidly drawing to a 

close and I am sure that many of you 

are thinking about Christmas already. 

I certainly am and for many reasons. 

I’ll explain a little more later, however 

in the meantime, I trust you enjoy 

reading our final ‘insider’ publication 

for the year.

My past few months of course have seen heightened activity and 

I know that our Business Development Officers, Judah, Martin 

and Philip equally have been very much pre-occupied with the 

various tasks set. But, regardless of how busy we are, it is both 

important and appropriate that at this time of the year we take 

the moment to acknowledge the many people and the many 

business enterprises supporting the iPi Group and I am delighted 

that I have the opportunity to do just that. 

As many of you would know, I have the professional pleasure of 

dealing with; this as part of my work, a raft of business people 

both in country and externally. The plethora of inter-personal and 

business relationships developed over the many years are highly 

protected – guarded – valued and importantly, the company we 

keep is a direct reflection of not only the corporate values of the 

iPi Group of Companies but equally that of what we 

openly promote and warmly embrace. I remain 

proud to be part of the iPi Group just as I know 

you are.

On behalf of the iPi Group, I wish to openly acknowledge 

and sincerely thank our many Clients. Each and every Client is 

important to us no matter the nature or volume of the business 

we do with them. Barrick Niugini, InterOil Products, Red Sea 

Housing Construction, Niugini Oil Company, British American 

Tobacco, ExxonMobil, Esso Highlands, the South Pacific 

Brewery, Origin Energy, MCC Ramu Nickel, Petromin, the MCJV, 

the University of Papua New Guinea, Esso Drilling, CB&I, the 

Morobe Mining Joint Venture and InterOil Corporate have all 

been there in full support and we are proud of our continuing 

partnership with these companies.

Standing behind the iPi Group and our suite of business entities are 

our much needed, extremely valued and highly prized Suppliers.  

Again whether it be the delivery of a Mercedes Prime Mover 

to iPi Transport or a pallet of Ramu sugar to iPi Catering, each 

and every Supplier plays a key and significant part in the way 

in which we manage our business; the way in which we operate 

our business and further, the success or otherwise of our business. 

To name each Supplier individually would take pages but 

without lessening the importance of our tightly held Supplier list, 

please accept our many thanks for the part you play. We have 

indeed enjoyed long standing relationships with our Suppliers; 

your support and your loyalty will not be ever forgotten. We 

acknowledge the significance of your support and we trust 

the mutual benefits gained assist us both in the many years of 

business opportunity ahead. 

So too not forgotten and much thanked are the iPi Group’s 

Bankers, Audit Teams (Financial and ISO 9001-2008), Legal 

Advisors, Environmental and Safety Advisors, Corporate Insurers, 

and various Government Departments and Officials all of whom 

are central to the smooth running of our daily business.

To our 1200 plus employees, regardless of the position you hold 

and the job responsibility you carry, you play a key part in the 

success of the iPi Group and this is openly acknowledged by our 

CEO, the Directors and the General Managers of the iPi Group. 

Many thanks for all you do; for all you have done.

I do suggest that when the time comes for thanking people the 

inevitable occurs; one unwittingly misses out a name or two and I 

am sure that I may have omitted someone and on that note, I do 

say transparently that the myriad of people who support in one 

way or another the activities of the iPi Group as a whole, a huge 

thanks for all you are involved in. 

Peter Long, Business 
Development Manager

From the Group Business Development Desk

“On behalf of the iPi 
Group, I wish to openly 
acknowledge and sincerely thank 
our many Clients. Each and every 
Client is important to us no matter the 
nature or volume of the business we 
do with them.”
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OK, to Christmas and back to business... the iPi Group is of course, 

involved in a vast range of business activities and much of our 

work is seven days per week, 365 days per year and naturally this 

involves many of us to be front and centre; to be rostered on for 

duty at times when a number of our family members and friends 

have scheduled time off. Unfortunately that is part of life however 

with a little lateral thinking and some innovative manoeuvring I 

have found over the years that with family understanding and 

support, it is surprising how much fun one can have either prior 

too or after the event. Yes indeed, I have often celebrated my 

Christmas on say the 12th of January much to the dismay of others 

who tend to look rather puzzled and bemused as I enjoy my plum 

pudding and open a present or two!!

Christmas (and the New Year); it is a time of celebration for 

many and, for a number of religious and personal reasons. 

Accordingly, to those who hold Christmas dear, we wish you 

and your families all the very best. Mark and enjoy the occasion, 

celebrate the significance and embrace all the good that comes 

from it. Please though, think safety, act safely and be absolutely 

responsible for yourself and all others around you. 

To the New Year... I am pleased to say we have some new and 

exciting challenges before us. Stay tuned for further updates 

as they occur but please be assured, 2014 is shaping up to be 

another breath of fresh air. There are some exciting opportunities 

and we’ll be working through these over the next month or 

so. I am looking forward to the New Year. There will be lots 

to achieve, changes in Project benchmarks will be slotted in, 

re-invigorated thinking will be required and re-invention of 

past practice and custom I am sure will be our platform for 

launch. We’ll need your continued combined commitment and 

involvement in all we do, so stand ready for action stations.

Finally, to the many people who have supported my ventures and 

activities throughout the year, I send to you my sincere thanks 

and best wishes. The encouragement and support I receive 

particularly and specifically from Scott, our CEO, from Maso,  

our iPi Transport General Manager, from Chris, our  

iPi Catering General Manager and from David, our Group 

Financial Controller has remained unrelenting; without your 

individual and collective professional backing I’d be stumped. 

Many thanks.

Cheers everyone, have a terrific Christmas and enjoy all which 

comes your way. I wish you a safe and very prosperous festive 

season and we’ll see you again in the New Year... talk soon.

Peter Long, Business Development Manager 

Peter.Long@iPiGroup.com.pg
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iPi Group

the iPi Group’s Annual 
General Meeting

Annual General Meeting of the iPi Group 

It was a colourful, enthusiastic and well attended Annual General 
Meeting of the iPi Group on the 20th of November this year. As is 
tradition, our AGM was held on the grounds of the iPi Head Office 
in Porgera and some 300 plus Shareholders were in attendance. 

The Directors of iPi were highly encouraged by the presence this 
year of so many Shareholders and the exchange of information 
freely flowed. Scott O’Reilly, CEO and Director of the iPi Group 
along with Jolson Kutato, Board Chairman of the iPi Group delivered 
their speeches eloquently and received a warm round of applause 
post presentation. So too did our other Directors have an opportunity 
to deliver their words openly and to all. This was appreciated by all 
who attended. Much conversation took place and there was a lively 
question and answer session involved.  

The overall event, and a significant one on the iPi calendar at that, 
was described as a huge success and it is most pleasing to report 
that Philip Malingi, Timothy Andambo and Dickson Pundi all were 
returned as Directors of iPi much to the encouragement and support 
of the Shareholders. 

Enclosed are some photos of the iPi Groups 2013 AGM... the first 
is Timothy Andambo with Scott O’Reilly and the second and third 
are of the Shareholders present; all listening with eager interest and 
concentration.  

Grahame Wicks, Administration Manager 

The iPi Group of Companies 
Grahame.Wicks@iPiGroup.com.pg

Good morning Shareholders and welcome to our Annual 
General Meeting. You have heard our Chief Executive 
Officer, Mr Scott O’Reilly; speak to you about the 
extraordinary growth of the iPi Group under his leadership.

I and my Board of Directors are proud of the achievements 
of our CEO and his team of Managers. We are very happy 
to support his efforts to ensure the continuing growth of our 
group of companies. We have a strong team at iPi and while 
the CEO told you about the 2012 results, I am here to tell 
you some more, to tell you about some of the exciting things 
that have happened since.

Highlights
• January 2013, we started building a 27 unit residential 

complex in Airvos Avenue, POM worth K50 million. This 
project is expected to be completed in the first half of 2014.

• January 2013, we also added again to the fleet of Mountain 
Transport with the purchase of 5 bulk Fuel Tankers.  
iPi Transport now has a total fleet size of 144 being 56 
Primemovers, 60 bulk fuel Tankers, 26 Rigids and 12 Trailers.

• June 2013, we commenced a new catering contract with 
UPNG.

• August 2013, we commenced a new catering contract with 
Exxon Southern Highlands at Komo. iPi Catering now has a 
total of 8 catering contracts that they are servicing.

• September 2013, iPi contributed to the Porgera Landowners 
Association to assist financially with the MOA review.

• October 2013, we completed the renovations of the  
Head Office Boardroom.

• November 2013, iPi Catering and iPi Transport are both 
currently involved in retendering for their contracts with 
Barrick (PJV).

• We also continued to support Porgerans by sponsoring 
various requests during 2013.

• The amount iPi has paid back into the Porgeran community 
in 2012 and 2013 totalled K1.6 million.

I am thankful for the support of my Chief Executive Officer, of my 
fellow Directors and of all the iPi Shareholders as we continue to 
grow and prosper. I make special mention and thank my team 
of Directors for their hard work and dedication to our iPi Group 
of Companies and unfailing assistance with board business. We 
will now take any questions that Shareholders might have on the 
results of the Group in 2012, or the ongoing targets we have set 
for 2013 and beyond, or any other aspect of the iPi Group.

Thank you Shareholders.

Jolson Kutato, Chairman 
November, 2013

The Chairman,  
Mr Jolson Kutato
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iPi Group

Director’s new 
Boardroom in Porgera 
Many of you would have heard all the very exciting news about 

the ‘Official Opening’ of the iPi Group Director’s Boardroom up 

in Porgera, however some on remote sites across Papua New 

Guinea may have missed out. To our readers of the ‘insider’, 

on Friday the 22nd of November an important gathering of 

our Board of Directors, our Porgera based Administration Staff, 

many invited guests, along with a number of employees of 

the iPi Group’s business entities, all gathered to partake in the 

witnessing of the Official Opening of our new Boardroom…

Indeed, there were a number of heartfelt speeches delivered by 

many a person and in the end there was a rousing cheer and 

lots of applause with Jolson Kutato, Chairman of the iPi Board 

officially declaring the new facility open. 

To celebrate the opening of the new Boardroom, a traditional 

Mumu feast was prepared and delightfully served to our invited 

guests following the official ceremonies. Of course there was 

the gift giving of pigs and fresh garden vegetables and the final 

spread of food offered to all was nothing less than true Porgeran. 

The iPi Group’s Directors are extremely proud of their new 

Boardroom and rightly so. There was a sea of smiling faces all 

beaming with pride and one could not help but be a little choked 

up with emotion at the Opening. This is yet another milestone in 

the history of the iPi Group and one we all ought to be proud of.  

Sharon Kari, Executive Secretary – Porgera

The iPi Group of Companies

Sharon.Kari@iPiGroup.com.pg

Jolson Kutato with fellow iPi Group Directors giving a speech

Jolson Kutato, Pala Teya and Philip Malingi (iPi Group Directors)

Pala Teya proudly standing outside the front door of the new Boardroom
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iPi Transport

transport and some of our In-house training 

Dear readers of the ‘insider’, We received this note from Elizabeth very recently and could not wait to slot this news into the 

final edition of our publication... many thanks Lizzy for sharing this excellent overview on Benoni and how much everyone 

enjoyed the training delivery.

Cheers,

The Editor 

From The Editor:

xxxxxBenoni Masalo (top right) and his iPi Transport class participants 
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Hi everyone,

A bit of news that you may not have heard about...

We have only just recently and sadly farewelled one of the best persons in our Transport team and that was none 

other than Benoni Masalo, Staff Training and Development Officer. Benoni joined the iPi Transport team at the 

start of this year, but left us at the beginning of October 2013; a total of almost ten months. Benoni decided to 

leave for greener pastures as he just loves travelling and one of his aims is to work and travel overseas. We are all 

so envious of his ambitions and he was very emotional about leaving us but he was overwhelmed in wanting to do 

more personal things; to achieve his personal and private goals. We do applaud his approach to his work and life. 

During his term with iPi Transport, Benoni has etched some inspiring benchmarks and all this to further improve 

the personal skills of Transport team members. He achieved all of this via his professional and highly polished 

in-house-training sessions. He has taken us to a new level; this where as individuals we were not necessarily able 

to see our full potential on who we are, and more so in the areas of how we live and especially how we work 

effectively. We now, through his inspiring training, see greater things. We now understand more clearly how 

better we can improve ourselves through positive thoughts and actions. Benoni conducted much training but our 

favourites were sessions on “The 7 Habits of Highly Effective People” and “Basic Supervision Part One”. 

The “Basic Supervision Part One”... this training was for three groups and was spread over three consecutive 

days. The training was a highly successful one and everyone who participated enjoyed it very much.  

Benoni was begged to stay back by us all; to at least deliver another training session on “Basic Supervision Part Two” 

and he assured us that he will be around, and of course when needed we should give him a call. We have!!! 

Apart from the two in-house training courses that Benoni conducted (he conducted far more as we all know), 

there were many moments where he spent his personal time to encourage us with wonderful insights like “Food 

for Thought”. That was very interesting and for anyone in the Group who gets a chance to participate, we would 

all encourage you to do so without hesitation. You will gain far more than you will ever imagine.

We have added some photographs of Benoni plus photos of some staff who participated in “Basic Supervision Part 

One” - doing the listening, carrying out discussions in groups and presenting what was learnt during the training.  

Thank you very much Benoni... from all at iPi Transport

Cheers,

Elizabeth Sandeka, Administration Officer - Legal/Insurance 

iPi Transport
Elizabeth.Sandeka@iPiGroup.com.pg
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As many of you would know, our daily workload across our 

various Project sites in Papua New Guinea is not so much 

routine but better described as very much regulated and 

securely tied to the heavy responsibilities of quality and 

timely food preparation and service, housekeeping activities 

and general Camps Management but with all this comes the 

important Site Safety meetings, Site QA and HACCP  

meetings, Client gatherings, internal and external functions, 

warehousing inventory stock-takes, administration and 

accounting duties, travel co-ordination and the likes; the list  

of activities goes on... indeed our days are both full and  

most rewarding. 

However, there are occasions when one gets to mix with 

the local community beyond the Project boundaries and 

these opportunities are a magnificent balance to our main 

focus. Spending time out in the communities offers each 

of us a greater insight into the lives of the very people we 

work alongside. It is personally quite the honour to have the 

moment to get out into the real world and talk openly to the 

local village people. Quite the learner too I suggest.

Last month I had the opportunity to again catch up with a 

dear and long term friend. His name is Mr Libe Parindali 

and Libe holds the position of Chairman of the Hides Gas 

Development Corporation (the HGDC as we all know it). We 

met at the opening of a local Church; the Church adjacent to 

the Esso Highlands Komo Camp Site. The iPi Catering Team 

was invited along to the Church opening and this in-itself is 

a humbling experience but to equally have the chance to 

donate to the Church was delightful. Catching up with Libe 

added to the occasion and his note of thanks was passed onto 

all at iPi Catering. 

The Church had organised rather a large Scone bake off 

and the iPi Catering Komo Team gladly offered to donate the 

applicable ingredients for the occasion... a wonderful cause 

and magnificent people. It was a terrific day.

We can only but trust that our donation to the Church was 

seen as our sincere and genuine gesture as we took much 

pride in delivering the ingredients to the Church elders.  

Must confess, the scones tasted terrific too! 

Peter Denmead, Project Manager 

iPi Catering 

EHL – Komo Project       

iPi Catering 

Komo team

People at the Church openingPeter shaking hands with Libe
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As many of you have read in past editions of the ‘insider’, 
iPi Catering is regularly and systematically Audited by 
Mr Gary Altmann of AusQual; this from an external and 
independent point of view and during the course of the latter 
part of November and early December, Gary has once again 
joined us in Papua New Guinea.

Sure, we have a number of sites across PNG and making 
absolutely certain that Gary’s trip and associated travel runs 
smoothly is quite the task. Fortunately being iPi Catering’s 
Country QA Manager I tend to take care of the routine 
organisation much to the relief of our Travel Department. 

Just to offer you a guide as to where Gary goes and what 
he was up to, the following summary may offer you just the 
clarification required...

 ›  Day 1 to 4 Port Moresby to Komo for a three day 
 Surveillance Audit

 › Day 5 Komo to Port Moresby

 › Day 6 to 9 Port Moresby to Tolukuma for a three day  
 Surveillance Audit

 › Day 10 Tolukuma to Port Moresby for final  
 Tolukuma Yard Audit

 › Day 11 Port Moresby for a Red Sea Housing  
 Surveillance Audit

 › ➢Day 12 to 16 Port Moresby to Porgera for a three day  
 Surveillance Audit

 › ➢Day 17 Porgera to Port Moresby

 › ➢Day 18  Port Moresby to Brisbane

At this juncture, I would like on behalf of iPi Catering, to 
thank Gary for his on-going, unswerving dedication and 
commitment and in doing so, wish him and his family all the 
very best for Christmas and the New Year.

To all our Project Managers, I thank you equally for the 
tolerance and access to everything we need whilst on your 
individual sites. You make our Audit work and ventures so 
much easier; your professional commitment along with that of 
your Site Catering Teams is astounding. We have gained the 
applicable Certifications and Accreditations because of your 
collective involvement and application to task. May you each 
have a wonderful and very safe Christmas and I look forward 
to the New Year with much enthusiasm.

To everyone in the iPi Group... have a magnificent festive 
season and see you all back in the kitchens very soon.   

Ross Stormont, Country QA Manager 

iPi Catering 

Ross.Stormont@iPiGroup.com.pg   

   

iPi Catering

ISo 9001-2008 Quality Assurance Audits
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Merry Christmas one and all. 

Folks, on behalf of the full iPi Transport Team it is my pleasure to 

wish each and everyone across the iPi Group all the very best for 

the upcoming festive season. I make particular comment along 

those lines to the many people who work for iPi Transport... yes, 

to everyone and whether that be those of you who work in the 

Lae Workshop, Lae Operations, in Goroka, at Mount Hagen, up 

in Porgera, down at the MTL Yard, over in the Lae Administration 

and Accounting building or our drivers in and around the Lae and 

country towns or along the Highway, have a wonderful Christmas 

with family and friends.

We have enjoyed a remarkable year with many successes 

(along with a few downsides) however, looking at all the positive 

achievements during 2013, you each have put a terrific effort 

into your work and the iPi Transport business has benefited 

greatly because of it. Many thanks for your dedication and your 

professionalism. I encourage you to stay the course and do even 

better in 2014. Understand, we highly value each employee 

regardless of the job you hold as every position plays a vital role in 

the successful outcomes we are endeavouring to always achieve.

It would be remiss of me not to mention a deep and on-going 

concern of mine; that being your safety. With that I ask of you 

to take a private moment and reflect with your families on the 

important aspect of personal safety and more so, driver and 

road safety. Coming from a Transport perspective, we have many 

vehicles traversing lanes, roadways and highways through cities, 

towns and along country tracks and it worries me deeply that at 

a time such as Christmas; this when everyone is starting to relax 

and enjoy some quiet cheer, the chance of road related tragedy is 

high. The road toll in PNG is terrible and seems not to be getting 

any better. We all must recognise that as road users, we have a 

responsibility to not only abide by the road laws and regulations 

but also play a leading role in doing what is right; doing what 

is sensible and proper. I urge you not to speed, please wear 

your seatbelts and buckle up your children whilst driving, do not 

drive if you have been drinking alcohol, watch out for other road 

users and be acutely aware of what could happen if others lose 

control. Pedestrians, cyclists and people riding motorcycles are at 

high risk of being involved in serious, if not fatal, accidents given 

sheer carelessness by others. I cannot help but urge you to be 

ever so vigilant and mindful, especially at this time of year, of the 

potential dangers you may encounter on the roads. Please, be very 

careful and drive safely; do so within the limits of your vehicle, the 

roadway, the traffic around you and the weather conditions. 

My want, and that of all who work for iPi Transport, is to see you 

next year back at work, at full strength and with all the typical 

energy you show at present.

Have a very happy and very merry Christmas.

Maso Mangape, General Manager

iPi Transport

Maso.Mangape@iPiGroup.com.pg            

iPi Transport 

Message from the transport GM 
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iPi Transport

Events Catering

Hello everyone,

I thought I’d introduce to the good people of the iPi Group 

a new twist to what we are doing in the Catering Division; 

all this very much in recent times and rapidly growing.

It is pleasing to tell you that the volume of specialist 

outside Catering (Functions) requests we have coming 

through appears to be increasing by the day. As you 

know, ‘word-of-mouth’ news on all things good spreads 

very quickly and is one of the best forms of advertising. In 

Port Moresby, we are blessed in having some extremely hard 

working, professional and highly skilled Catering staff working 

for us; they are a significant part of the iPi Group family and 

these enthusiastic people take their work very seriously... 

apparently, so too the many organisations and business houses 

in and around POM which have not only used the services 

of the iPi Events Catering Team but keep on coming back for 

more. We are delighted with the feedback and overly proud 

that our outside Catering work is being viewed as singularly the 

sharpest in town. 

We hold a suite of highly prized Clients and whilst we’d love 

to let you in on who they are... all remains commercial-in-

confidence, our cards are being held tightly to our chest...  

we are protective. 

We have placed a serious focus on our outside Catering 

ventures and the results are that we now have a steady 

flow of requests from Clients and customers ranging from 

corporate catering functions through to social club days, 

sporting ventures, weddings, parties, birthdays, high-end 

in home catering, formal and informal BBQ’s, go finish 

gatherings, new product launches, conference catering and 

everything in between.

I cannot really tell you anymore but if you, or you know of 

someone planning a ‘gathering’ of sorts regardless of the 

occasion, need excellent and innovative hospitality services, 

send an email my way and you may well be surprised at just 

what new and special iPi Catering can come up with. We are 

full of ideas and happy to share these with you. 

David Dempsey, Manager  

iPi Events Catering

Events.Catering@iPiGroup.com.pg   
A delighted iPi Catering Chef very proud of his product
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Hi all,

Well, we might be very distantly removed from road traffic, 
heavy PMV and pedestrian movement and the like at 
Tolukuma; accessible only by helicopter, so perhaps the city 
folk think we are a little behind the current Port Moresby 
trends, but no... absolutely far from it. We thought you may 
like to check out the crazy new look of the foodservice team 
up here on the TGM ridge.

Yep, we hold safety near and dear to our hearts especially 
the issue of food hygiene/food safety and as such; as part 
of our overall look we have applied some true colour and 
gloss... it is great isn’t it?

We are trying to be innovative but compliant. We are looking 
down the barrel of good ol’ fun times whilst equally being 
very serious about our work. We are happy that we can bring 
a smile to the faces of the diners we serve (over the bain-
marie) and yet offer them the comfort and surety that in all we 
do, we have their health and hygiene best interests at heart.

 All too often we can get caught up in the regimented 
disciplines of our daily work but where we can apply a little 
bit of humour and interest and still maintain full focus on the 
rules and processes, we will... we are positive that given half 
an opportunity, other Projects may adopt a similar flair   
which we have tried to bring to the dining experience...  
it is different and it is interesting.   

Hope you like our think-outside-the-square ideas and please, 
feel free to share this one across and with all the other  
iPi Catering Teams.

It is a TGM thing and we are proud... 

Have a great Christmas everyone... enjoy it all!!!

The TGM Catering and Housekeeping Crews.

Paul Lloyd, Project Manager 
iPi Catering

iPi Catering

tolukuma Gold Mine

14

The iPi Catering TGM crew with masks of colour
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iPi Catering

Message from the 
Catering GM
Dear readers of the iPi Group’s ‘insider’,

It is with much pleasure that I jot a brief note offering you all my 

warm wishes for the Christmas period and of course, nothing but 

the best in kind for the New Year soon to be upon us.

I confess that my focus has been very much this year on 

maintaining a fixed and firm handle on the many Projects we have 

under my stewardship. Each and every Client deserves special 

attention, just as does each and every employee working for iPi 

Catering. It is with pride that I say to every iPi Catering employee, 

you have done us proud and you have done our Clients proud. 

We know your work is taken seriously and we understand the 

conviction you have and indeed, consistently display. Each of 

you hold marvellous traits and you all, as a combined team, have 

produced excellent results. 

I look at the Barrick Porgera efforts and I am in awe... great work 

with much more re-invention to come; we’ll be working with you on 

the latter so please look forward to some exciting times ahead. 

The Petromin Tolukuma Gold Mine has unfortunately suffered some 

minor Project setbacks along the way however and regardless 

of the diligent work done by the TGM Management we have 

remained their staunch ally and friend to the mine. We are 

humbled with our involvement up on the hill, the ridge camp, and 

will continue to support the terrific job being done at the TGM. 

Great work team. A wonderful effort too. 

Our Esso Highlands Komo Project is going swimmingly and 

I congratulate the determination demonstrated. We have an 

important 1st quarter 2014 before us and I am sure that you,  

like me, cannot wait to tackle the challenges there. 

Our InterOil Napa Napa Project is one we are highly proud to 

hold. I am impressed and enthused given the commitment and 

focus the Catering and Housekeeping Teams have out there on the 

Refinery Site overlooking Port Moresby and Fairfax Harbour. 

Red Sea Housing remains modest in size but no less 

important. The work which has been achieved there has been 

professionally rewarding.

South Pacific Brewery in Lae is a significant component of what we 

do. We are delighted with SPB and noting the small but hand-

picked Catering Team lead by Sony, the job which has been done 

this year has proven stable and positive. It has been wonderful 

work folks and the positive feedback is noted.

The University of Papua New Guinea Catering Contract was 

added in January 2013. The UPNG became another highly 

valued Client and this work has been just a delight to respond to. 

To serve the UPNG and the resident students as we have has made 

the professional in-roads we sought and worked hard for (in Port 

Moresby) all that much worthwhile. 

We have grown our business base steadily but not to the detriment 

of our long term, long held Clients we trust. The efforts from and 

by all combined has been exemplary and I do thank each and 

everyone for the commitment to achieve great things. 

To my Administration, Supply and Accounting staff on all locations 

(Port Moresby, Lae and Porgera), many thanks for all you have 

been involved in during the course of the year. We have instituted 

a number of process and procedural changes and there will be 

more to come. You have handled the changes well and you have 

embraced the change more importantly. 

Finally, I wish to thank our Project Managers across all Sites; 

this for their dedication, determination, leadership, support and 

professionalism. You all deserve a pleasant and relaxing Christmas 

but alas, some of you will be rostered on over this period however I 

am sure you’ll address the fun times at a later stage!!!

I do look forward to hearing the feedback post your Site Christmas 

foodservice spreads; we know clearly that at this time of the year, 

devotion and application to task takes on a new level of flair and 

ideal... I wish you all well.

Have a safe and happy Christmas and I wish you all a 

prosperous 2014.

Chris Moroney, General Manager

iPi Catering

Chris.Moroney@iPiGroup.com.pg

Chris Moroney
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University of Papua (new Guinea)  
team does it again
There is no question that we are highly proud of the professional 

catering efforts seen coming from the Waigani and Medical 

Facility Campuses of the UPNG... we have been blessed with 

many compliments and commendations during the course of the 

University year, and of course besides the serious responsibilities 

of attending to the daily catering needs of the UPNG’s residents 

students, there is now currently many associated end of year and 

Christmas functions being prepared and served.

Indeed David Dempsey and his highly enthusiastic team are right 

up there, busy and serving delightfully the many and various 

Function requirements across the plethora of UPNG Departments 

– Faculties. Having suggested that, there are also the additional 

Groups and Organisations which seek out David’s team and wish 

to have their own specialist and individually designed Functions 

delivered and served.

It is most pleasing to receive feedback from the people we 

entertain and wonderful too when individuals or Company 

representatives take the time to write and acknowledge the 

occasions. We have taken the time to add just one here for you to 

read. It is special and it is very comforting to know that our efforts 

are noted especially when last minute changes are thrust upon 

us... it appears that nothing can throw our UPNG Catering Team 

off the scent.

Congratulations folks... it is any wonder the University is delighted 

with your dedication to task, your professionalism and your 

application to all things quality.

We look forward to many more terrific things come next year.

Please enjoy your Christmas break and we’ll see you in January.     

Dennis Sparks, Operations Manager

iPi Catering 

Dennis.Sparks@iPiGroup.com.pg    
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iPi Group’s ‘insider’

Dear readers... many thanks for all the professional support and 
encouragement you have lent us during the course of 2013. 
Indeed, we are highly aware that we only produce four editions 
of the ‘insider’ per annum and whilst that seems to be only 
but a few, many of you may not be all that clear on just how 
much work goes into producing a readable, informative and 
interesting newsletter. Yes, it takes time to wander through the 
many stories which flow in and sure, we have a number of photos 
unfortunately we cannot use (poor printable quality or perhaps 
the focus not all that sharp) so selecting the good ones takes time. 
We know that many of you are wanting more publications to be 
sent through during the year but that unfortunately is not possible 
at this point in time.

Speaking of time, what does save us huge amounts of the same 
are the articles submitted. We become rather excited with the 
general feedback sent through and more so when we are offered 
quality pointers, ideas, thoughts, suggestions and advice. Please, 
keep all this and more flowing through to the Editor’s desk.  

We are proud of the ‘insider’ as the official broadcast; the voice 
of the people across the iPi Group and accordingly, if you have 
not accessed the medium to date, have a go, try it, drop us a 
line and you’ll find we are here to help and assist. I’m sure you 
have noted in past publications where we have offered openly 
access to help to have your story well produced. Folks, the 
offer is genuine and it is available to everyone. Gee, one of the 
few things we have which is ‘free of charge’, but don’t tell our 
Accounting staff as they jump all over that in-kind benevolence!!! 

So, there you go; all is good... we look forward to hearing from 
you early in the New Year.

Hey, we trust you all have a terrific Christmas and a wonderful 
New Year. From all who work behind the scenes on the ‘insider’, 
have a good one... take care and see you in 2014. 

Cheers everyone,

The Editor, 
C/O Peter Long 
Peter.Long@iPiGroup.com.pg 
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iPi Catering

the Iconic iPi Group Cookbook

You may recall that in our last Edition of the ‘insider’ Chris 

Moroney, iPi Catering’s General Manager wrote letting you all 

know about the soon to be released 2nd Edition of the iconic iPi 

Group Cookbook? Well, good news all round and that is... yes, 

the Cookbooks have arrived and are not only on my doorstep 

but are in the process of being hand delivered to the many good 

people (all) expressing their keen desire to have the very latest.

It may take some time to get around to each and every 

person but they will be hand delivered; they will be presented 

individually and they will be offered with a huge sense of pride; 

this on behalf of the iPi Group.

You will find that the publication is nothing less than polished, 

remarkably glossy and with all this, a cluster of very selective 

recipes all of which have been tried and tested. They each and 

all are winners. 

I have had the good fortune of delivering 

a few to the Esso Highland’s Office in Port 

Moresby; the very day they arrived in 

POM and delivering them across was the 

easy part... getting out of the EHL Office 

though was the tough part given that I 

initially took only 15 with me but had 

about 40 people following behind all 

requesting, asking, pleading, begging 

for a copy too!!! All requests will be hopefully met and in due 

course. Please, bear with us.

We could not help it but, just as a bit of a tantaliser we decided 

that in this edition of the ‘insider’ we’d add another one of our 

favourite recipes and photo... please, have a try and let us know 

if it is just as good as the recipe contained in the 3rd Quarter 

2013 ‘insider’ publication? 

So, please stay very patient... you’ll have a knock on your  

door very soon and the delivery of the new edition will be all  

our pleasure. 

Peter Long, Business Development Manager 

The iPi Group of Companies 

Peter.Long@iPiGroup.com.pg

The iPi G
roup C

ookbook  

www.iPiGroup.com.pg
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iPi Catering

iPi Group Cookbook – A tantalising recipe

500g (1lb) fish steaks or fillets or  
small whole fish
2 tablespoons oil
6-8 curry leaves
1 medium onion, finely sliced
2 cloves garlic, finely sliced
1 tablespoon finely grated fresh ginger
1 tablespoon ground coriander
2 teaspoons ground cumin
½ teaspoon ground turmeric
½-1 teaspoon chilli powder
½ teaspoon ground fenugreek
2 cups coconut milk
1½ teaspoons salt, or to taste
Lemon juice to taste

Method
Wash fish well. If small fish are used, clean and scale 

them. If large steaks or fillets are used, cut them into 

serving pieces. Heat oil and fry the curry leaves until 

slightly brown, then add onion, garlic and ginger and 

fry until onion is soft and golden. Add all the ground 

spices and fry, stirring, until they smell aromatic. 

Add coconut milk and salt and bring to the boil, stirring. 

Simmer uncovered for 10 minutes, then put in the fish, 

ladle the liquid, cover it and simmer until fish is well 

cooked. Remove from the heat and stir in lemon juice 

to taste.

Serves 4

Machchi Kari (Pakistani Fish Curry)
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TRAINING OF IPI CATERING STAFF BY TROPICAL 

NORTH QUEENSLAND TAFE

In May of this year, planning began for iPi Catering to initiate 

Commercial Cookery 2 Certification for Catering staff on the 

Barrick Porgera Gold Mine. To ensure quality training,  

Project Manager Chris Seidel and Training Co-ordinator  

Peter Aiyok approached Tropical North Queensland TAFE in 

Cairns, Australia. Shortly thereafter, TNQ TAFE Chef Trainer Steven 

Gould responded to the request for facilitation of the training. 

Steven made an initial visit to Porgera with a view to establish 

iPi’s requirements and form a better understanding of existing 

training standards of which he was notably impressed with. Steven 

specifically commented on how surprised and delighted he was of 

the general culinary knowledge of iPi’s staff and was delighted to 

continue the TAFE training that commenced some years ago.

Once it was firmly established that iPi would work in partnership 

with TNQ TAFE and accordingly bring Steven to site, a date was 

set for November. As part of iPi’s Localization Policy, the training 

would initially involve opportunity for 10 Porgeran staff and the 

modules facilitated would focus on basic cookery methods, pastry 

and bread making and menu planning. The trainees were taught 

how to prepare everything from Hollandaise Sauce to Profiterole 

Swans served with a crème patissiere filling.

Many of the trainees acknowledged the opportunity to receive the 

training of this standard and the associated Accreditation attached 

would be highly beneficial to their futures as budding Chefs. 

Chris Seidel commented that iPi was proud of the trainee’s 

achievements and suggested that many of them had shown 

capabilities as future Supervisors in their various messes. 

Additionally Chris welcomed the opportunity for Steven and  

TNQ TAFE to return in 2014 to advance iPi’s training delivery  

and provide opportunity for other up and coming local Porgeran 

staff who equally aspire to improve their work place skills.

IPI WISHES TO CONGRATULATE 2013 TRAINEES

Steven Daniel

Gipen Tel

Ken Pensol

Wade Imindi

Manu Lasala

Larsen Aiya

Jomen Aiyala

Kuro Thomas

Steven Isara

Chris Seidel, Project Manager

iPi Catering – Barrick Porgera

Chris.Seidel@iPiGroup.com.pg

iPi Group 

Barrick Porgera training news

iPi Catering Trainees at Porgera. Barrick Managers – Rod Holmes (far left) and Joe Nikents (far right)



Have a magical 
Christmas!
From all of us at iPi
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Each edition of the ‘insider’ I endeavour to offer everyone a 

quick update in respect to the Quality Assurance Audits relating 

to our Transport arm and again it is my pleasure to offer up a 

brief and this by way of a few notes. I hope you enjoy the read.

Post our last review, or Surveillance Audit as it is better known, 

Scott Vidler our CACS Auditor sent through his Audit results after 

having spent much time at both the Lae 10 Mile Facilities and the 

Mount Hagen Depot. Of course Scott was not just looking and 

observing but more taking the time to sit with staff at all levels 

of the Transport business, questioning, listening, taking notes, 

verifying comments, statements and the like and then reading-

reviewing notes, meeting minutes and logs of records.

Primarily Scott, in concert with our relevant key Transport figures 

at both Depots, looks closely at essentially 1) our processes, 

2) our procedures and 3) our records. Interestingly enough he 

recorded a total of 9 Minor NCR’s and made 5 Observations 

during his tour and accordingly, they formed the basis of our 

Corrective Action Process. 

My immediate role is to produce and distribute the Action Matrix 

which clearly shows or highlights the NCR’s and Observations 

which were found. I then follow up with the applicable Manager 

or Managers and devise the work action enabling a close out of 

the issues; with this, there is always a completion date attached to 

the same.  

My QA and Compliance work is extremely interesting, it is 

on-going and it is also rather exciting given the nature of the iPi 

Transport business, the variances of what we do and more so, 

how we do it along with the many and highly articulate people 

involved as they are indeed the real spirit behind why we do 

what we do.

I’d encourage anyone within the iPi Group with any interest or 

thoughts in the QA area to jot me a note, or pop in and see me. 

There is lots of information and associated data I can share with 

you. From my perspective, the more others become involved in 

the Quality Assurance Department, the more scope you have for 

going beyond your current job function. Leaning toward Quality 

Assurance and the Auditing process is certainly a career avenue 

I think many people ought to consider... it can be fun, rewarding, 

satisfying and quite the learner. Every day is different.

Have a terrific Christmas everyone and we’ll see you soon.

Cheers,

Amos Yapo, QA and Compliance Manager 

iPi Transport 

Amos.Yapo@iPiGroup.com.pg       

iPi Transport 

ISo 9001-2008 Quality Assurance Audits
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ISO 9001 2008 helps us to manage our business effectively 
and to put in place best practice methodology. It also gives us 
quality systems that provide the foundation for better customer 
satisfaction, staff motivation and continuous improvement. To gain 
accreditation we needed to demonstrate to the certification body 
that we could meet the regulatory requirements and be able to 
apply the system effectively to be of benefit for our client.

Sounds easy right?

Lisa Fickel, Kaupe Taliai, Maibi Tom, Jimmy Serowa and all 
the Napa Napa staff worked diligently over the next 4 months 
introducing, training and retaining evidence on the 140 
forms required for compliance with all corresponding Quality 
Management Manuals.  

Luckily we have a proactive client in InterOil who supported us 
all the way. Thank you to Darren Russell, Andrew Johnson and 
David Wendt for assisting us to close out some of the 37 non-
conformances Ross Stormont gave us during our Internal Audits.

Special thanks to Ross Stormont our Quality Assurance 
Manager who effortlessly guided us through the processes. 
After working closely with Ross I have gained a huge respect 
for what he has achieved, not just at Napa Napa but for all iPi 
Catering Projects. 

It must be noted that these processes usually take 18 months to 
implement so to gain accreditation after four months is a huge 
achievement.

Thank you also to Gary Altmann for your uncanny ability to be 
able to randomly select that one file we know is incomplete. 
How do you do it?

Callum McKinnon,  

iPi Project 

Manager   

I arrived for the first time on site as a new member to iPi on 
the 27th of September at Napa Napa, right in the middle of 
the ISO-9001 and HACCP Audits being conducted by Gary 
Altmann from Aus-Qual, Ross Stormont QA Manager iPi and 
Callum McKinnon Project Manager.

The Audit, Stage 1 and Stage 2, was conducted from the 26th 
of September to the 29th of September and I was overwhelmed 
by the professionalism of the way it was orchestrated over those 
few days compared to previous audits in my career.

By the end of the four days Gary held a Post Audit closing 
meeting where we were told that we had 9 non-conformances 
in total. Callum had already closed off 2 of the non-
conformances before the meeting and I closed off the rest 
within the next week.

I was amazed that only after four months with iPi taking 
over this Camp from the previous caterng company that the 
dedicated team here had fulfilled all the requirements to receive 
the ISO-9001 and HACCP Accreditation Certificates.

The last week we had a visit from Ross Stormont, he and myself 
explained to all the Staff the importance on being able to hold 
the Certificates as to keeping all the QA up to date and not to 
drop the ball and lose them down the track.

As the new Assistant Project Manager I feel honoured to be 
also a part of this team and to support Callum in every aspect 
of the Camp.

Job well done to all.

Ken Smith, Assistant Project Manager  

iPi Catering

ISo 9001-2008 Accreditation  
for napa napa 2013
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