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Firstly, you will have noticed a refreshing new layout for 
the magazine that has been developed by our Business 
Development Unit. 

This issue of Insider commences with a round up of the 
happenings on the Business Development front from 
Director of Business Development Trent Scott. Trent has 
enjoyed a productive Quarter reviewing developing improving 
on our branding, travelling around the iPi Group project sites, 
meeting the decision makers and offering his counsel. He 
has noted the development of our Porgera Service Centre 
which we have been investing in over the past 12 months 
to upgrade into full workshop, servicing, mechanical outlet. 
We’ll get some photos of Andrew Ross and his hard working 
team into a future issue! 

Next in the issue Peter Long, General Manager of Catering 
gives a summary of happenings in the world of iPi Catering 
over the Quarter; which include the sad passing of one of our 
long term Board members. My condolences to the family of 
the late Leo Lemo who left us for the Lord’s embrace during 
the Quarter. Peter details the state of play of many of the 
projects and then the issue continues with a profile of the 
bubbly Christina Kovenava, one of our up and comers and 
who apparently is in the middle of writing a book entitled 
‘Cooking with Christina’?! We refreshed training for the SP 
Brewery Port Moresby Catering staff during the Quarter and 
talk to a little of that experience and then Joseph Beschel our 
Chef Trainer for the Southern Project sites writes of Kitchen 
and Barista Training undertaken at the Napa Napa project 
during the Quarter. 

Ok, so feedback on some of the recipes in earlier issues has 
been that they are a bit high level, requiring too much Kitchen 
time; and so this issue we have drawn upon the talents of 
one of our students and included an introductory learning 
level recipe for Roasted Garlic Gnocchi with an Italian Sugo 
sauce and accompanying Chicken Breast. This one is doable 
by anyone with an hour or so of after work time and we 
expect photos to come on of the many attempts!? 

In keeping with the refreshing of our Insider layout and 
content we include some tips to achieve a more balanced 
life and then a caption competition … I’m going with ‘We don’t 

need a fence, especially while snappy is on patrol’. Then a 
call for good news stories and a spot the difference comp! 

Next in the Quarter some photos from the commissioning 
of the Guardian Class Patrol Boat the Ted Diro at Basilisk 
Naval base, for which we catered, and then a celebration 
story for the Outstanding Women and International Women’s 
Day event which our POM office ladies participated in, up to 
and including attending the Westpac Outstanding Women’s 
awards annual presentation. As an aside, this story is 
written by Julie Sema, my HR Manager for Catering, a senior 
Manager in the iPi Group who has been an integral part 
of our successes and has contributed in a most valuable 
way for decades; from Warehouse at Porgera to Financial 
Control of Catering to Senior HR Management and multiple 
conqueror of Kokoda; Julie is a stalwart of the iPi Group and 
I’m so proud to name her a not just a work colleague but a 
close friend. 

During the Quarter I took a group of 20 odd of my Senior 
Managers to Bali for a week’s retreat. The object was to 
help me to review develop update and improve upon our 
rolling 3 year Strategic Business Plan; for which I received 
outstanding contributions and feedback for from the 
Manager’s ahead of my re-write; and then to simply spend 
a couple of days in a relaxing location for me to say thanks 
to the team for the efforts contributions and innovations of 
the previous year. Peter Long includes his review of the event 
and a few photos of us in Bali mode! 

During the Quarter we helped the Rotary Club with free 
transport of a couple of containers of medical supplies to 
the Mt Hagen Hospital and Dental Schools; we are happy to 
be involved with Rotary wherever we can and are terrifically 
pleased that the containers of much needed supplies found 
their way safely to destination. Thanks to my awesome team 
at iPi Transport for the contributions toward this. 

Enjoy the read everyone and as always, feedback is very 
very welcome. 

...

CEO
Message from

the

Scott O'Reilly, OBE
Chief Executive Officer
Scott.OReilly@CEO.iPiGroup.com.pg
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There is a saying, that “nothing is consistent but change.” and as we progress through the first quarter 
of 2019, The business development team have been engaging with relevant iPi teams reviewing our 
business development activities, marketing strategies, processes and identifying areas where we can 
continue to develop and improve, and importantly prepare for what now remains of the year.

2019 has commenced as a year for new beginnings in the 
Business Development Unit… for the first edition of the 
‘insider’ for 2019, I embraced this feeling of new beginnings 
into both the magazine’s look and feel, and I hope this 
change will continue to reflect our corporate culture, what 
we do, our people, our partners and our many valued 
clients and their varied needs… but most importantly I hope 
you our readers enjoy this new beginning also!

In keeping with new beginnings, this quarter also saw my 
first visit up to where our iPi story all began… Porgera. 
With a visit to our Transport Depot in Mt Hagen and the 
teams located there, I commenced the amazing journey 
by road from Mt Hagen to Porgera. On arrival to Porgera, 
I undertook my safety induction with Barrick’s PJV and 
once approved, proceeded to meet the wonderful Catering 
teams at the Alipis and Suyan messes under the guidance 
of our managers on site. 

It was great to not only meet the enthusiastic staff and 
snap a couple of selfies with the crew at each mess but 
also to see, smell and then most importantly taste the 
wonderfully prepared meals… and desserts …that are 
served each and every day to the hard working PJV staff 
and the support personnel from the Police Constabulary 
and the PNGDF.

I also had the opportunity to meet with team at the 
Mountain Lodge staff, our Paiam Warehouse staff and also 
our staff at the Porgera Transport Depot and their manager 
Andrew. Andrew and his team have made amazing inroads 
towards the development of the Transport Depot and 
Service Centre in Porgera and its growing service options 
for both the PJV, but importantly services to the wider 
Porgeran community.

Once the team in Porgera had had enough of me… asking 
questions, taking photos and eating the food, I was 
fortunate enough to hitch a ride on one of the PJV Hevilift 
Charter flights for my return to Mt Hagen. The scenery of 
the rolling hills, valleys and the townships connected by 
single track footpaths captured my inner Mountain Biker 
and thoughts on the opportunities that do exist for those 
who choose to make it happen.

I am already planning my next trip back to Porgera, 
and confident that 2019 will continue to bring on new 
innovative beginnings if we all continue to create the 
positive environment for that to happen. 

From the BDU Desk… Stay safe and keep smiling!

From the Business 
Development 

DESK...
Trent Scott
Director - Business Development
Trent.Scott@iPiGroup.com.pg



5

ISSUE 37 FIRST QUARTER 2019  

Staying Connected

With the South Pacific Sub-sea Internet cable 
being rolled out this year PNG has the opportunity 
to leapfrog through the internet revolution curve 
that other nations in our region have had to 
progress through in terms of legacy infrastructure.

This take up of technology and connectivity is already 
progressing leaps and bounds especially through the 
emergence of Social Media and Social Networking Services 
(SNS) and the growing access to Smart Phones and their 
associated technologies allowing for not only communication 
but, for commerce, for education, and for community 
and culture.

While it does not, and should not, replace face-to-face 
interactions, social media can be a useful tool for keeping in 
touch and staying up-to-date on current events and trends.

In a proactive and innovative effort to stay connected with our 
staff, valued clients, partners and the wider community, The 
iPi Group has commenced the development and roll out of 
our own social media pages on some key SNS platforms, with 
our first foray being launched on LinkedIn: www.linkedin.com/
company/the-ipi-group 

We encourage you to like and follow our social media pages 
as they’re launched, as another channel to compliment the 
‘insider’ and staying connected on all things iPi. 

….The ‘insider’

Development Business Development Unit
The iPi Group
BusinessDevelopment@iPiGroup.com.pg

In 2016, PNG had  
50% mobile penetration  

from 1.6% in 2006

In 2016, PNG had  
80% mobile network 
accessibility, from less 

than 3% in 2006

600k – 700k  
Monthly Active Facebook 

users from PNGN

49,380 Photos  
are posted by Instagram users

120 new professionals  
join LinkedIn

4,333,560 Videos  
are watched by YouTube users

300 new Facebook 
profiles are created

Source: Data never Sleeps 6.0, Domo,  
https://bit.ly/214kxo2, and ALLFacebook 2012

that every minute around the world:

Did you know:
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I wish to lead with my deep personal condolences to the family and 
friends of the late Leo Lemo, Chairman of the iPi Catering Board. Leo’s 
tragic and untimely passing on the 1st of March was upsetting to all 
iPi Catering staff and I, on behalf of iPi Catering’s employees wish to 
express our sincere but collective thanks for his never-ending support 
and goodwill to the growth of the iPi Group and importantly the activities 
of iPi Catering. Leo shall long be remembered for his unique personality 
and the legacy he has left. May he now rest in peace.

Indeed, since the commencement of the New Year, my Office has been a 
hive of activity both from within and because of the responsibilities and 
charter it holds. We have reset a raft of targets for 2019 with a major 
focus on many aspects of the business unit. Key and core to our charter 
remains absolute Client satisfaction and we will continue to strive for 
nothing less. Likewise and in keeping with our long term reputation of 
singularly PNG’s most fastidious, professional and trusted large scale 
Caterer we wish to expand further into areas previously untouched so 
stand by for news on that front as commercial opportunities evolve. 

From a base benchmark we have embarked upon a review of all things 
‘supply’, we have broadened the thoughts and planning on all aspects of 
employee training, we have taken specific measures in relation to tighter 
and more timely financial reporting, we are closing in on the final stages 
of our innovative Inventory Management System and we have set in 
place enhanced IT upgrades. These changes have been both welcomed 
and embraced. There is still more though that we can achieve. Pressing 
onwards will be fixed; this as our objective.

General Manager’s 

THOUGHTS...
Peter Long
General Manager iPi Catering
Peter.Long@iPiGroup.com.pg

Hi everyone, 

I am, once again, simply delighted to share with you a few 
thoughts on what I have been up to thus far this year. I do 
trust you enjoy the read; this as much as I have the pleasure 
of letting you know just some of things which have captured 
my attention.
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I have taken the opportunity of visiting as many sites as I can 
in the 1st quarter of 2019; this to catch up with our people on 
the shop floor and to chat to them personally. Interestingly 
enough, I am penning this article whilst up in Porgera. 

We took the opportunity of a Porgera visit and this 
with Trent Scott (the iPi Group’s Director - Business 
Development) and myself driving up from Mount Hagen late 
March and then accordingly, spending time with our senior 
leadership team on site, our Suyan, Alipis and Nationals 
Meals Kitchen teams, our warehousing staff at Paiam, our 
Mountain Lodge personnel along with Yawane from Hari 
Hardware/the Service Station. 

Importantly, our visit equally included many formal and 
social sessions with PJV Managers and their staff across a 
breadth of Mine Departments. Refreshing and pleasing as it 
always is was to learn of their continued positive feedback 
in all we are doing and delivering. 

Trent, as an aside, has been warmly welcomed by all and 
at the same time, Trent had the good fortune of meeting up 
with a vast number of our iPi Transport brothers and sisters 
in both Mount Hagen and Porgera. 

Our Porgera catering based people do an amazing job  
and I am so proud of their individual and combined efforts. 
As many of you are aware, I still refer to Porgera as my ‘home’ 
place in PNG and each and every visit brings back vivid 
memories of past personal and professional times. There will 
always be a smile seen on my face given a return to the valley.

I have wandered the Napa Napa site many times and 
marvel at the brilliant outcomes being delivered there daily. 
Again, a wonderful presentation of all that we stand for. 
Puma Energy is our highly valued Client in POM and we 
look forward to many more years of serving their employee 
hospitality needs at the Napa Napa Refinery.

We stand proud of what we achieve and hold fast in the 
elevated standards of foodservice presented. Yes, and very 
recently we tabled a range of enhanced quality commercial 
opportunities for Puma’s consideration; these we believe 
with help and assist Puma in the long term. Again we state 
that our ‘partnering’ approach with and for our Clients has 
proven a success time and time again.

Of course the work we do for the South Pacific Brewery in 
both Lae and Port Moresby is highly protected and guarded. 
The SPB has been with us for many many years and we 
remain a proud supporter and commercial partner of theirs. 
Our staff do a wonderful job and their commitment to the 
Brewery is unrelenting. 

I stick my nose into the POM brewery regularly (as our 
POM Office is just down the road) just to keep abreast of 
our catering activities and impressed I am of their service 

delivery. I’ll soon be back over in Lae so another catch up is 
planned there too.

The Papua New Guinea Defence Force Hospitality Contract 
keeps us absolutely flat strapped. We are nearing our 
second year anniversary with the PNGDF and with that 
comes times of reflection on how far we have come, how 
much professional effort and diligence has been embedded 
into our work across all Bases in PNG and how many 
successes have been chalked up each and every month.

I am so pleased with what our teams have achieved and 
whether they are located in POM or in Vanimo or Wewak 
or in Lae or up at Kiunga or on Manus Island, the same 
on-going ‘full steam ahead’ progress is being made. We 
are now carefully planning for the formal opening of the 
newly built Taurama Messing Facility and whilst it will still 
be another few months off from hand-over, the lead up 
process is active and in-hand. 

Working with the Senior Management Team of the PNGDF 
remains a pleasure; their combined support and assistance 
is of a huge help. We said we would deliver and deliver 
we are – we have stood by the PNGDF at all levels and I 
believe the respect we hold for our disciplined forces is 
unquestionably send back in kind. Together we will achieve 
great things well into the future. 

I hold great enthusiasm for wonderful outcomes this year. 
My drive and involvement sits at full capacity but of course 
success is captured and achieved not by the attributes and 
talents of one person alone but by the combined efforts of 
a quality and dedicated team. 

I am blessed to be surrounded by people who have their 
heart in their work (with iPi Catering) and my drive is to 
provide the quality and trusted leadership, commercial 
support and personal motivation for them to regale in their 
daily duties. 

It is here I wish to offer my thanks for the spirit of 
cooperation and manner in which you each and all stand for 
the cause – the good cause.

Be proud of being part of the iPi Catering family – inject 
your skills, traits and focus solely but openly; use your 
knowledge and experience so we can remain the PNG 
benchmark for high-end Camps Management, Catering and 
Ancillary Services delivery. Aim high and never fear...

I want 2019 to be a cracker of a year for us...together folks 
“we can bring home the bacon”. 

Please, work safe and play safe...cheers and we 
shall talk soon...
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Early in the Quarter I conducted training for our hard 
working staff at the SP Brewery in POM. 

I was sent there to conduct practical training to their 16 week 
menu with a focus on the methods of cookery  
& preparation of each dish on a daily basis. 

Staff were as always very interested and keen to refresh their 
skills not only in preparing, cooking, and presenting food but also 
the skills of attention to detail, adding some TLC and how it all 
goes a long way towards the experience for our valued clients. 

Over the 10 day period, we were all bustling in the heat of the 
kitchen each day, preparing cutting and cooking food for our 
client’s lunch meals and evening dinner meals some of which I 
have shred in the accompanying photos. 

As soon as lunch would finish each day at 1:30pm, the staff 
would have their own lunch break where we discussed the 
processes and methods we had just used. After that it was 
straight back into the swing of things doing the next day’s prep, 
and preparing for the dinner service. 

The SP Brewery POM team worked effortlessly and after the 1st 
week it was evident they became stronger as a team, and their 
passion for cooking was showing in every dish. 

Over the two weeks the team mentioned that training became 
more of a journey and I hope they have been inspired to continue to 
maintain this journey and passion for cooking. 

I gladly take my chef hat off to them for their amazing efforts, 
hard work and willingness to learn. 

All thanks to the wonderful support of their Supervisor 
Christina Kovenava who continues to do an exceptional 
job leading the SP Brewery POM staff in providing a 
Quality Service to our valued SP Brewery clients. 

SP Brewery POM  
Refresher Training 

Insider Staff profile 

Christina Kovenava

1. What is your role:

 SP Brewery POM Canteen - Supervisor

2.  How long have you worked with  
The iPi Group?

 I’ve been working with iPi catering for 8 years

3.  What is the best thing about working 
at The iPi Group?

  Working with iPi catering is good & 
interesting because of the many training 
opportunities where I’ve learnt a lot on 
Food Safety / HACCP CCP’s.

4.  What three words would you use to 
describe your role?

 • Committed
 • Trusted
 • Honesty

5.  If you could do another job for just one day, 
what would it be?

 A Teacher

6.  What is the one TV show you cannot miss?

 Watching the Footy Show and Master Chef

7.  If you were to write a book about yourself, 
what would you name it?

 Cooking with Christina

8.  If you could have dinner with any celebrity, 
who would you choose?

 Mr Bean ☺

9.  If you could pick a superpower, what would 
you choose?

 To be able to Fly
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After finishing from SP Brewery. I was stationed to  
Napa Napa and our Puma Energy clients across the harbour.

While I was there to conducted Module 3 Practical refresher 
training for a few of our kitchen staff I managed to also fit 
in a Coffee / Barista training session which consisted of an 
introduction to coffee, where coffee originated from, the 
varieties of coffee beans and the importance of coffee and 
how it is now an a significant commodity to the world. 

We discussed quality preparation and how the service of 
espresso coffee is so important in today’s growing café and 
coffee scene both here in PNG and abroad.

Finally, we discussed the importance of a Barista’s 
customer service skills, and the art of serving customers 
the drinks they have prepared and your interactions as 
a barista. In larger coffeehouses, the baristas may work 
behind the scenes and not interact with customers, but in 
smaller shops and within our project sites, it's likely that the 
same person taking the drink order is also the one making 
the drink.

After the training presentation was completed, staff were 
tasked with choosing one style of coffee from the 12 
different styles of coffees to practice and perfect their skills 
which included of Espresso (Short Black), Double Espresso 
(Doppio), Short Macchiato, Long Macchiato, Ristretto, Long 
Black, Café Latte, Cappuccino, Flat White, Piccolo Latte, 
Mocha and Affogato.

To add some fun into our barista training we decided 
to hold a mini coffee competition on the 21st March, 
this kicked off at 2pm with some invitations sent out to 
management and senior staff to attend if their schedules 
allowed. Surprisingly at the last minute when the staff were 
just thinking no one was coming and it was going to be a 
relaxing coffee competition… que the Darth Vader music…
in walked our Operations Manager (Dennis Sparks) with our 
QA Manager (Henry Bayagau). 

The scene was now set… and the competition was definitely 
on! Staff moods shifted and became a bit on edge with the 
competitors coffees now being scored by our judges who 
were Dennis Sparks, Henry Bayagau and long time Napa 
Napa team member the talented & experienced Assistant 
Cook and Barista, Ms Helen James. 

It was the first coffee competition of its kind for Napa Napa, 
with four contestants who participated. Even though most 
had their skills tested and noticeably their nerves with some a 
bit shaky when making their coffee’s for the judges to score. 

When it came to the receiving thier scores and remarks, 
everyone took the comments in their stride and appreciated 
opportunity as a great training initiative served up with 
some fun. 

With the judges scores in 1st place was awarded to Joe 
Walter (Dinning steward), 2nd place to Patrick Momen 
(Head Chef) 3rd place to Koiya Renai (Assistant cook) and 
4th place to Mathew Simon (Assistant cook).

As an impromptu addition to the training, we were exciting 
to have our Operation Manager take give some pointers 
on making coffee and importantly tips on the process of 
preparing the grind of the coffee beans. 

A big thank you to our Napa Napa Project Manager Kaupe 
Talia for making this possible and to the kitchen staff for 
your team work & cooperation. 

And last but not least a big thank you to Dennis Sparks & 
Henry Bayagau for making the time and effort in supporting 
our little coffee competition. 

I hope and look forward to seeing more barista 
competitions in the future.

Catering for the

FUTURE
Napa Napa  
Coffee Training

SP Brewery POM  
Refresher Training 

By Joseph Beschel 
Southern Chef Trainer
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first in tailor-made  
logistics solutions
in Papua New Guinea

"Qualified, professional, 
enthusiastic catering & 

industry personnel"

IPi catering is one of the largest volume, industrial caterer and camp 
service providers in the Asia Pacific region, providing extensive food 
service operations to the PNG mining, resource and service sectors.

Whether your requirements are for a remote 50 person fly camp, 
or a 2000 strong multi facility mine site base - no matter what the 
location or how extreme the conditions, iPi Catering can deliver!

iPi catering successfully balances variety and taste with nutrition, 
consistency, reliability, food safety and value for money.

All meals are prepared with the best ingredients using the latest 
food handling procedures and safeguards.

Logistical support in terms of supply chain, storage and 
administrative assistance, all serve to promote exceptional 
solutions for all our valued client and partners. 

www.iPiGroup.com.pg
The iPi Group PO Box 795 Lae, Morobe Province, PNG 

Ph: (+675) 478 4300  Fax: (+675) 475 1417   
Email: iPiGroup@iPiGroup.com.pg

iPi Catering

CERTIFIED
ISO 9001:2015 

Quality Management and HACCP 
Accreditation at multiple locations in PNG
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Our continuing partnership 
with APTC had Sala again on 
site in Porgera this quarter to 
again lead the charge in our 
overall trainee development. 

With both a theory and practical 
application to the apprenticeships 
Sala has been on task mentoring 
and assessing our trainees 
as they progress through the 
relevant modules. 

This quarter we are again proud to 
showcase another trainees ‘Recipe 
for Success’ and encourage you to 
give it a go yourself too!

Wilson Timothy has worked 
persistently on his studies and this 
to a point where he has developed 
and written himself through trial 
sessions, experimentations and fine 
tuning the final plate presentation.

Here is Wilson’s recipe for: Roasted 
Garlic Gnocchi with Sugo & Chicken 
Breast, and we would encourage 
you to have a go at cooking it 
yourself too!

We have added a picture or two - 
of Wilson showing his preparation 
of the gnocchi and some of the 
mouth-watering final product!

Keep up the great 
work Wilson!

Roasted Garlic Gnocchi  
with Sugo & Chicken Breast

Gnocchi
4 baking Potatoes
10 gloves garlic
Olive oil
2 Large egg yolks
Salt
½ cup all-purpose flour

Bake Potatoes skin on at 180 
degrees for 1 hour or until tender.

On a sheet of tin foil drizzle the garlic 
cloves with olive oil. Wrap up the garlic 
& roast for 30 minutes at 180 until 
tender and squeeze out the garlic.

Halve the potatoes & scoop the flesh 
into a ricer & rice the potatoes. 

Stir in the egg yolks, roasted garlic & salt 
stir until the dough forms then knead 
gently until smooth & slightly sticky.

Flour a baking tray, roll the dough 
into 3cm ropes. Cut & pinch into  
3 cm pieces.

In a large pot of boiling salted water, 
cook the gnocchi until they rise to the 
surface then simmer for 2 minutes.

Sugo – Italian Sauce
8 ripe tomatoes
4 tablespoons Olive Oil
3 cloves of garlic crushed 
1 cup chicken stock
Basil leaves roughly chopped

In a large pan over a high heat add 
olive oil, crushed garlic & tomatoes. 
Put a lid on and cook until the tomatoes 
busrt, once burst add the chicken stock, 
basil & season with salt & pepper, 
reduce the heat, remove the lid & allow 
the sauce to reduce. Remove the garlic 
before serving.

Season Chicken Breasts with Salt & 
Pepper, in a hot pan seal the chicken skin 
side down getting a nice golden brown 
colour on it. Turn it over and place it in 
the hot oven 180degrees for 12 minutes, 
remove from oven and allow to rest for 5 
minute before carving. 

Garnish with shaved parmesan

Serves 4

A Recipe for Success Wilson Timothy APTC Studentfirst in tailor-made  
logistics solutions
in Papua New Guinea

"Qualified, professional, 
enthusiastic catering & 

industry personnel"

IPi catering is one of the largest volume, industrial caterer and camp 
service providers in the Asia Pacific region, providing extensive food 
service operations to the PNG mining, resource and service sectors.

Whether your requirements are for a remote 50 person fly camp, 
or a 2000 strong multi facility mine site base - no matter what the 
location or how extreme the conditions, iPi Catering can deliver!

iPi catering successfully balances variety and taste with nutrition, 
consistency, reliability, food safety and value for money.

All meals are prepared with the best ingredients using the latest 
food handling procedures and safeguards.

Logistical support in terms of supply chain, storage and 
administrative assistance, all serve to promote exceptional 
solutions for all our valued client and partners. 

www.iPiGroup.com.pg
The iPi Group PO Box 795 Lae, Morobe Province, PNG 

Ph: (+675) 478 4300  Fax: (+675) 475 1417   
Email: iPiGroup@iPiGroup.com.pg

iPi Catering

CERTIFIED
ISO 9001:2015 

Quality Management and HACCP 
Accreditation at multiple locations in PNG
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8 Keys to
a Balanced LIFE By Blake 

Beattie

1

5

2

6

Balance is not static 

Set goals in all 
areas of your life

Balance is about value

Attitude of gratitude

In other words life is forever changing! And so too is the 
correct balance for each of us. Year by year, week by week 
and day by day our balancing needs must be adjusted to 
suit current circumstances.

Key point: We move out of balance regularly 
and need to make a few adjustments to come 
back into balance.

Its not enough to know what you truly value. You must plan 
and priortise your life around these values! If you don’t do 
this, it is very easy for your life to become out of balance. 
To ensure that you spend time where it counts, plan and 
priortise your time on a daily basis. These might include: 
your child’s sport games, having a drink with a friend, or 
simply time reading a book.

This only takes a few minutes a day but can make the world 
of difference!

Key Point: Use your diary to record personal 
commitments as well as work ones.

To have a balanced, happy life we must be living our 
lives in line with our core values. Too many people spend 
copious amounts of time on areas of their life that just 
aren’t that important.

Key point: If family if the most important 
thing in your life make sure you are devoting 
enough ‘quality’ time to this area

Focussing on the many wonderful things you have in your 
life will give you more positive energy. Life is full of ups and 
downs, and we must accept that as part of our reality.

We have a choice on where we focus our attention. 
Too often we focus our attention on disheartening thoughts 
rather than uplifting and motivating ones. Your life is what 
your thought make of it.

Key point: Change your attitude,  
and you change your life!
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Effective time 
management 

Inspiring 86,400

Enjoy the moment

Stop making excuses

To manage your time is to manage your life. To live a 
balanced life, you cannot afford to waste your valuable 
time on unimportant things. Procrastination is a common 
life balance killer as we often put off important things to 
another day. The trouble is that another day doesn’t come, 
or it comes too late. Don’t put off to tomorrow what can be 
done today, keeping in mind thatit must fit in with what you 
value most.

Action Item: Always ask yourself – what is the 
best use of your time right now?

If you work for 45 years, for 48 weeks a year for an average 
of 8 hours a day, you will amass 86,400 hours in your 
working life. That equates to 5,184,000 minutes! 

86,400 is also a significant number in that it is the number 
of seconds we have available to us each day. So if we are 
going to work for that length of time we may as well enjoy 
the process don’t you think?

Key point: Enjoy your work, and life will be 
more fulfilling as a result, freeing up energy  
to spend doing what is most important.

How much of life do you enjoy on a daily basis? Many 
people cannot enjoy themselves fully, because they are 
forever thinking about what they should be doing!

A great example of this is an executive who take his son 
to a soccer game and spends game time on the phone to 
clients! How much ‘quality’ time do you spend with your 
loved ones? When was the last time you really had fun?

Children laugh around 300 time a day on average. As adults 
we laugh around 17 times a day. Why the big difference?

Key Point: When was the last time you 
smelled the roses? No really, when was it,  
or have you forgotten?

Excuses such as “I’m too busy”, “I don’t have enough time”, 
“My boss gives me no choice”, etc get in the way of you 
having a balanced life. We can all make up excuses as 
to why we can’t do or have something. These excuses, 
however, do not get you any closer towards what you really 
want in life.

The truth is, you make time for what you believe  
to be most important.

For some, spending extra hours at work may seem 
absolutely necessary. This decision, like every choice we 
make, has consequences. These might include: spending 
less time with your children, spouse, friends and family or 
not exercising. 

Excuses do not change the choice that you made – but we 
often use them to justify our decision to escape the truth.

Key point: Life is a series of choices – and 
good choices lead to balance and happiness.

Republished from the International 
Institute of Directors & Managers (IIDM)  
www.iidmglobal.com
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Your articles are always welcome, 
your stories and your photos are 
always embraced, and a reminder to 
always get them in early.

Whilst we do our best to include the 
photos sent through it is far better 
that we receive high resolution shots 
as this does improve the overall look 
and quality of our publication.

Keep in mind that the iPi Group’s 
‘insider’ is your broadcast medium 
and we highly encourage you to use 
it. It is your message board and it is 
a wonderful means of highlighting to 
all in and associated with the

iPi Group the things that are 
happening around you, your 
workplace, your community, your 
province, and your 
sporting interests and 
successes as way of 
example.

We warmly welcome 
you participation in the 
publication, so take a 
leaf out of Graham’s 
book and don’t be shy and don’t be 
backwards in coming forwards with 
your suggestions!

Take care, keep smiling and 
happy writing!

…The ‘insider’
BusinessDevelopment@iPiGroup.com.pg

Caption This...
For your chance to win an iPi Corporate Sports Pack 

Submit your funny caption by email only to:  
BusinessDevelopment@iPiGroup.com.pg

> Entries close 15 June 2019
>  Place ‘Caption This Q1, 2019’ in the email subject line
>  Please include your name and contact details in the email
> One entry per person or email address
>  All decisions (that are made by the judges about who has won the 

competition) are final

The winner will 
announced in the  
next edition of the 
‘insider’.

Happy captioning...
The ‘insider’
*photo taken at the Port Moresby 
Royal Golf Club’s 16th Hole fairway.

GOOD NEWS

Always a welcome invitation
STORIES...

On behalf of the team 
can I please pass on our 
sincere thank you for all 
the contributions to this 
edition of the iPi Group’s 
‘Insider’ magazine.



Spot the Difference
Find 7 differences between Picture 1 and Picture 2. Answers can be found on page 19. 

Picture 1

Picture 2
15
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Commissioning Ceremony

On Friday 01 February at Basilisk Naval Base in 
Port Moresby, our qualified chefs and stewards 
prepared and delivered a special service for the 
attending 100 VIPS and 150 guests, with some 
like our HR Officer Mepha and Chef Rachel 
(pictured) lucky enough to experience the boat 
first hand, and take a tour of the living quarters 
and kitchen facilities and gain an insight to 
what life at sea will be like for the crew of 23 
sailors and officer. 

HMPNGS - TED DIRO is a Guardian Class 
Patrol Boat and will provide the PNGDF with 
enhanced abilities to conduct maritime 
surveillance and law enforcement operations 
and is the first of 4 Guardian Class Patrol Boats 
for the PNGDF under the Pacific Maritime 
Security Program over the next 2-3 years.

The lead vessel has been named HMPNGS 
Ted Diro, in honour of the first commander 
of the Papua New Guinean Defence Force, 
and replaces the recently decommissioned 
HMPNGS Rabaul.

In time the boats will likely be based at the 
Lombrum Navel Base in Manus, and our 
Manus based catering staff look forward to 
continuing to provide our quality food services 
to the PNGDF Sailors and Soldiers as the 
program develops.

HMPNGS - TED DIRO

Callum McKinnon
Project Manager - PNGDF - iPi Catering

Transport

Solutions

iPi Transport's Heavy Vehicle 
Maintenance Facility, Administrative 
Centre and experienced Transport 
Logistics personnel based in Lae, 
provide total and comprehensive 
maintenance and fleet control - 
24 hours a day, seven days a week, 
all under our ISO 9001:2015 Quality 
Assurance Certification.

Our advanced fleet includes Kenworth 
prime movers, B-Doubles, bulk fuel 
tankers and general container trailers, 
Whether your critical cartage needs are 
for the mining and resource sectors of 
PNG or for an owner operator business 
- your business is valued by us!

iPi Transport have been delivery precious 
cargo safely across PNG for over 
15 years. Guaranteeing your delivery, 
whether that be hundreds of thousands 
of litres of fuel per day or much needed 
dry cargo, across some 
of the most rugged 
landscapes found 
anywhere in the world 
is what we do best!

Innovative

www.iPiGroup.com.pg
The iPi Group PO Box 795 Lae, Morobe Province, PNG 

Ph: (+675) 478 4300  Fax: (+675) 475 1417   
Email: iPiGroup@iPiGroup.com.pg

first in tailor-made  
logistics solutions
in Papua New Guinea

iPi Transport
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Email: iPiGroup@iPiGroup.com.pg

first in tailor-made  
logistics solutions
in Papua New Guinea

iPi Transport
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“Thank you to all that have supported and continue to  
share the responsibility for driving a gender-balanced iPi.”

The International Women’s Day is a global event which 
is celebrated on March 8, having the focus on promoting 
gender equality. The theme for this year’s Women’s Day was 
“Balance for Better”. 

On March 8, all over the world, people celebrated the 
achievements of women in everything, from sports to politics. 

Here at the iPi Pom office, we joined forces with our friends 
from around the world and had a mini celebration to 
commemorate the achievements of us the female staff of iPi.

We women have played a great role in this company over 
the years. From catering to logistics and warehousing - iPi 
has given us the opportunity to excel in our jobs and take up 
managerial positions which were once male dominated. 

On top of that, we have seen an increase in females 
joining the iPi team. As the HR Manager, I have always 
wanted a balance of gender working within the company. 
This allows for a better outcomes when viewing things 
from different angles. 

Speaking of managerial positions, our only female Project 
Site Manager Kaupe Taliai and her team baked us a beautiful 
and mouth-watering cake. Everyone had a slice while sharing 
the real meaning of gender balance work culture. Sincere 
thank you to Kaupe and the team for the delicious surprise!

In the evening Trent Scott our Director - Business 
Development and I, were privileged to receive an invite from 
Westpac’s Senior Relationships Manager Mr Rowan Lloyd 
to attend the Westpac Outstanding Women’s Awards 2019 
(WOW) at the Gateway Hotel.

The night was empowering and filled with lots of fun and 
laughter as women from all walks of life celebrated their 
achievements from their various fields.

There were 20 women finalists that were selected for their 
achievements. Awards were presented in seven categories; 
ExxonMobil PNG LNG Public Sector Award, IBBM Young 
Achievers Award, Moore Printing Sports Award, The 
PricewaterhouseCoopers Private Sector Award, The SP 
Brewery Entrepreneur Award, Steamships Not for Profit 
Award and the Trukai Community Award.

Celebrating Outstanding Women 
& International Women’s Day



‘Raun Raun’ with iPi 
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Recognition was given to the women 
finalists from these various categories. 
However, the highlight of the night was 
a young achiever, 2 year old architect 
Raylance Mesa, who came out as the 
overall winner of the 2019 WOW award 
for her outstanding contribution towards 
development and the environment.

It was a happy, enjoyable and worthy event 
to attend, sitting with other professionals 
at our table and listening to great speeches 
encouraging females to excel in their fields. 
All the while, the males were there to show 
support in working together as a team in 
continuing the drive to achieve the theme, a 
balance for better.

It was a night to remember, as the food 
was great and the performance put up 
by the talented dancers from Manus and 
Bougainville, jumping and swaying to the 
beat of the Garamut and the Bamboo Band 
were off the hook. 

As the cultural groups were performing, the 
folks on my table did not let the beats go to 
waste. Everyone stood up and were seen on 
the dance floor. 

As the night slowly drifted off, I thought 
of the many women that contributed in 
helping build this nation and the world we 
live in today and with our own talented 
pool of female staff, I am sure there is 
nothing stopping any of us in being future 
WOW awardees! 

Julie Sema
HR Manager – POM Office

Spot the Difference Answers:
1. IPI TRANSPORT and APM Number missing from Tanker
2. The word COFFEE removed from sign behind Peter
3. Peter Long’s Shadow missing
4. One small Safety Light Missing from roof of Truck Cabin
5. Blue sign missing from shop behind the truck
6. Large rock behind Peter Missing
7. Red Flammable Liquid Hazard missing from truck grill 
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Our 2019 Strategic Business  
Planning Conference

Dear readers,

Midway through February we witnessed a culmination of much preparatory work finally come to 
fruition. Scott O’Reilly, the iPi Group’s CEO quietly and in the background had organised the 2019 
iPi Group Strategic Business Planning Conference. Every three (3) years Scott fully reviews the 
previous three (3) year plan and whilst he regularly updates the same, Scott holds the position that 
a full participation of key staff meet together, all at one venue and we look at the ensuing three years 
from a strategic viewpoint. 

Thus, we met as a group, our charter to develop a refreshed Strategic Business Plan and framework.

Before I go on, here is the list of Conference attendees:

The SBP Conference

Peter Long...
(inclusive of Steven Bradbury!!!) 

1. Scott O'Reilly, OBE - CEO

2. David Sneddon – Group Chief Financial Officer

3. Peter Long – Group General Manager Catering

4. Maso Mangape – Group General Manager Transport

5. Trent Scott – Group Director of Business Development

6. Dennis Sparks – Operations Manager Catering

7. David McKenzie – Highlands Manager Transport

8. Greg Tese – Financial Controller Catering

9. Shena Bok – Financial Controller Transport

10. Julie Sema – Manager of HR Catering

11. Rauka Ovia – Manager of HR Transport

12. Callum McKinnon – Project Manager PNGDF Catering

13. Mark Buckland – Project Manager Porgera Catering

14. Daniel Clark – Catering Manager Porgera Catering

15. Sere Loa Dou – Operations Management Transport

16. Hassal Mua – Group Accounting Manager

17. Sylvia Aihi – Group IT Manager

18. Joel Ashcroft – Pacific Rim Logistics

19. Gary Aylward – Paykel Cairns

20. Grahame Wicks – Group Administration Manager 
(sadly could not attend)
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Scott welcomed everyone and then formally opened the 
Conference on day one (1). Scott outlined his thoughts 
on the manner and approach he wished to take over the 
following two days and then warmly invited participants 
to present using the following as the basis of their ideas 
and thoughts. 

(1)  the current state of the area you control? 
(2)  how you would like to develop your area of control? 
(3)  what you want to do to improve your area of control? 
(4)   what resources and or support you need from me (SOR) 

to implement the improvements you identify and
(5)   what opportunities you would like to raise that need not 

necessarily be directly within you area of control?

We enjoyed two days of extremely informative 
presentations. Each participant delivered very interesting 
and innovative ideas and all of these sessions were 
followed with many questions being asked, much open 
discussion was heard and the general chatter during 
morning teas, lunches and afternoon breaks was unending. 

One could suggest that Scott had absolute involvement 
from everyone; there was a 100% commitment in tabling 
as much information as could be mustered. There was 
no question that the Conference itself; this by way of the 
generation of forward thinking and strategic planning was a 
total success. 

As you would imagine, Scott now has quite the task ahead 
of him in writing, publishing and distributing the 2019 – 
2022 iPi Group Strategic Business Plan. We wish him well in 
that work and we look forward to reading and acting on the 
final document. 

Needless to say that our participation was one thing 
however the surprise to and for all was Scott’s external 
guest motivational speaker appearing late in the afternoon 
of day two. 

Seemingly to wander in from nowhere was none 
other than Steven Bradbury, yes, the very gentleman 
who won Australia’s first Winter Olympic Gold Medal. 
Steven was brilliant. 

Steven mixed with the group in a relaxed and easy manner, 
made everyone feel most comfortable and then delivered 
an hours presentation on his theme of yes, you guessed 
it...”Last Man Standing”...the very thing he is internationally 
renowned for. 

During Steven’s polished and well-practiced presentation 
(and may we suggest this both humorous and serious), 
his message was clear and inspirational. Not only did we 
understand the background to his Gold Medal win but 
importantly we got to understand Steven Bradbury; the 
person, the family man, the sportsman, the team player, the 
businessman, the motivator, the public speaker and right at 
the very end, the social butterfly. 

Now, Steven did suggest that post the Conference (and his 
presentation) he’d be happy to have a quiet beer with each 
of us along with a chat – this invitation was taken up and 
true to form, he did enjoy a quiet beverage with each of us 
and that was the icing on the cake – an absolute delight to 
share social time with such a legend however and as only 
iPi could do, we out beveraged him – he was not the ‘last 
man standing’ – we indeed beat him but at our game !!!

In closing, after the two days of Conference formalities, 
Scott had pre-planned for the final day an escorted group 
cultural tour. Quite the experience it was for those to who had 
not visited Bali. I am sure that many photos will have been 
swapped and shared. I am equally sure that this Conference 
was thoroughly enjoyed by all who were involved.

Our thanks are extended to yourself Scott as you have again 
organised and delivered a remarkable Strategic Business 
Planning Conference, you have given us the opportunity 
to be directly involved in the future of the iPi Group and we 
trust that our participation has given you the additional 
thoughts and ideas you can use in the construction of the 
next three year vision. 

It was nothing less than our pleasure to have 
been party to the sessions. We wish you well in 
the writing of the Plan. Thank you once again.



The iPi Transport team recently assisted the Rotary Club of Port 
Moresby in delivering two containers full of much needed medical 
and dental equipment to the Mt Hagen General Hospital. 

With the containers landed in Lae our 
CEO, Scott O’Reilly OBE did not hesitate 
to support this vital delivery of much 
needed resources for the people of 
Western Highlands region.

The Rotary Club’s Corporate Service 
Manager, John Vellacot MBE, thanked 
iPi for the assistance and said he was 
extremely grateful for what The iPi Group 
has done for the club over the years.

The two containers of 20ft and 40ft 
respectively were dispatched by the iPi 
Transport team on Tuesday 5th of March. 

Our CEO was later on site at our 
Lae Transport Depot along with our 
Transport General Manager, Maso 
Manage and worked with our two 
drivers to load the containers onto the 
respective Prime Movers for the journey 
up the Highlands Highway. 

The containers containing medical 
and dental equipment including 
mattresses, hospital linen, dental chairs 
and equipment were delivered via the 
iPi Transport Depot in Mt Hagen and 
then onto the Mt Hagen Hospital where 
they were handed over to the Hospital 
Administrator and David Guinn.

Our iPi Transport Project Manager for 
the Highlands Region, David McKenzie, 
was onsite at the Mt Hagen Hospital 
to deliver the containers to said The iPi 
Group has happy to assist the Rotary 
Club in delivering the containers out 
of goodwill and will continue to work 
with them as part of our corporate and 
social responsibility activities in the 
communities where we work.

…The iPi Group ‘insider’

PRESS 
Release

22

iPi Group

tailor-made  
logistics solutions

The iPi Group's 
vertically integrated 

logistical operations are 
as varied as the needs  

of our many clients.

Transport

Warehousing

>  Specialist bulk fuels and dangerous
goods transportation

>  General dry freight and line
haul transport

>  Fully integrated Camp Management,
Catering and Janitorial Services for
the Mining and Petroleum industries

>  Quality Assured Hospitality delivery
across the broader industrial sectors

>  Professional and innovative
Management and Staff
Training facilitation

>  Warehousing and dry goods storage

Catering

www.iPiGroup.com.pg

The iPi Group PO Box 795 Lae, Morobe Province, PNG 
Ph: (+675) 478 4300  Fax: (+675) 475 1417   

Email: iPiGroup@iPiGroup.com.pg

iPi Transport ISO 9001:2015 CERTIFIED, iPi Catering ISO 9001:2015 
CERTIFIED and HACCP CERTIFIED across multiple locations 

Business Development Unit
The iPi Group
BusinessDevelopment@iPiGroup.com.pg
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www.iPiGroup.com.pg

PO Box 795 Lae,  
Morobe Province, PNG  

Ph: (+675) 478 4300  
Fax: (+675) 475 1417  

E: iPiGroup@iPiGroup.com.pg

ENGLISH FRENCH CHINESE

Port Moresby
National Capital District

POM Catering Office, iPi Villas, iPi on 
Airvos, iPi on Ugava, SP Brewery, Murray 
Barracks, Goldie River Barracks, Taurama 
Barrack, the Air Transport Squadron and 

the Navy base in Port Moresby

Tolukuma
Central Province 
(iPi Catering and  

iPi Transport)

Lae
Morobe Province 

(iPi Transport Admin and Operations, 
SP Brewery, Erica St Warehousing 

and Igam Barracks) 

Goroka
Eastern Highlands 

Province 
(iPi Transport)

Mount Hagen
Western Highlands Province 

(iPi Transport including 
operational centre)

Vanimo
Sandaun Province 

(iPi Catering)

Lorengau
Manus Island 
(iPi Catering)Wewak

East Sepik Province 
(iPi Catering)

Porgera
Enga Province 

(iPi Transport, iPi Catering, 
iPi Warehousing and  
iPi Accommodation)

Hides
Hela Province 
(iPi Transport)

Napa Napa
Central Province 

(iPi Catering)

Kiunga
Western Province 

(iPi Catering)

Madang
Madang Province 
(iPi Transport and 

iPi on Regina)

The iPi Group’s vertically 
integrated logistical 
operations are as varied as 
the needs of our many clients:

-  Commercial Catering 
-   Fully integrated Camp 

Management
-   Warehousing and  

dry goods storage
-   Transportation 

of bulk fuels and 
dangerous goods

THE iPi GROUP OPERATIONS 2019 
First in tailor made logistics solutions in Papua New Guinea

Follow  
us on: 


